NULEH3WOHHBLIA IOFOBOP Ne 01-07-26
Ha NpaBo UCNOJb30BaHUA MHOTO(YHKUMOHANLHOM
nnatdgopMbl OHNanH-cepBUCOB ANs GuaHeca Metadpa

r. MuHCK
«01» nrons 2026 r.

NIMUEH3WOHHbIM  JoroBop  ABnsetcA  odepron  Obwectea © orpaHn4eHHoNn
OTBETCTBEHHOCTbIO «MeTadpa» (Pecnybrnuka Benapychk), 3apernctpuposaHHoro B EfuHom
FOCY[ApCTBEHHOM PErUCTpe HOPUAMYECKMX MWL W UHAVMBMAYanbHbIX MpesnpuHUMaTenei c
perncTpaumoHHbIM Homepom: 193593635, ¢ agpecom mecToHaxoxaeHus: Pecnybnuka benapycs,
220073, r. MuHck, yn. KanbBapuitckas, A.42, oducHoe nomelleHue Ne28, ka6.20, umeHyemoro
B AanbHeiiwem Jnuersuap, Momnb3oBaTenio — PUAKYECKOMY LY, a Taioke r3n4eckomy nuuy,
B TOM 4MCrEe MHAVBWZYarbHOMY NPeAnpUHUMATENIo, UMEHYeMoMy B AanbHedwem JluueHsnar.
TTMLEH3UOHHBIA A0TOBOP HE MOXET ObiTh 3aKro4eH C dusndeckumi nuuammn (notpebutensmm)
ANs vcnonb3oBaHua  MHOrogyHKUMOHaNbHOW  nnaTtopMbl  OHManH-CEPBUCOB AR BusHeca
MeTadpa B nMuHbIX (BbITOBbIX) Lensx. JMueHsuar v JIuLeHsnap OCO3HalT, YTO HOpMbI 3aKoH
Pecny6rvkv Benapycs ot 09.01.2002 Ne 90-3 «O sawumTe npas noTpebuteneiy K ux 0THOWEHUAM
B paMkax [JIMLEH3WOHHOro [0roBopa He NpUMeHsoTCA. JIMLIEH3WOHHBIM [OroBOp NPUSHAETCs
3aKMOYeHHLIM C MOMeHTa ero akuenTa JluueHauatom. [log akuentom B Lensx JIMUEeH3NOHHOro
[0roBOpa MOHWMAETCA (HaKT OnnaThbl BO3HarpaxaeHus no JIuueHsMoHHoMy [orosopy nnbo thakT
Hauyana vcnonb3oBanus Mnatcopma oHnaiiH-cepsucoe «Metalpa» «MeTtadpa», B 3aBUCMMOCTH
OT TOro, Kakoe cobbIThe HacTyNUT paHbLLe.

Pazgen 1. TEPMWHBI U ONPEOENEHUA

1.1. AKT— aKkT npuema-nepegadqyst MpaB Ha MCMOMb30BaHKE KOMMbIOTEPHOW nporpammel,
COCTaBNAEMbI/ B 3MEKTPOHHOW cdhopme JTuLeHsnapom B COOTBETCTBUM C pa3fenom 6 HacTosLero
[oroeopa.

1.2. [loroBop — HaCTOSLUMA NMLEH3UOHHbI [0roBOp NpUCOEAVHEHUs (OTKPbITasA NUUeH3ns) Ha
npefocTaBneHue npasa ucnons3osaHna Cuctemsl.

1.3. JIU4HBINA KaBUHET — nepcoHarbHbIi 3aluieHHbI pasaen JiuueHanata B Cucteme (n.1.9.),
npeaHasHa4YeHHblil ANs YNpaBfeHUA YYETHOW 3anncbio, CepBiCaMK, Mony4eHusi AOKYMEHTOB W
KoppecrnorgeHuvn B Cucteme.

1.4. NIULleH3NAT — IOPUANHECKOE NMUL0 UMK UHAWBUAYATbHBLIA NPeanpuHUMAaTENb, aKLenToBasLUniA
ycnosus Hactosulero [loroeopa.

1.5, NuueHanap — O6LECTBO C OrpaHUYeHHO! OTBETCTBEHHOCTbIo «Metaldpa» (Pecnybrinka
Benapyck, YHI 193593635), oGnaaarents UCKNoYATeNbHBIX Npas Ha Cructemy.

1.6. OHnaiH-cepBHuC (CEPBUC) — Kaxaasa oTAensHas yHKUWOHanbHas 4acTb (koMmnerOTEPHARA
nporpamma) B coctase Cuctemsl (Hanpumep, cepsuc 30, cepsuc OHMalH-KoHCYNbTaLUuA v ap.),
npenocTaensemas rno oTAenbHoW NMUeH3uu.

1.7. OTKpbITas NUUEH3UA — NULEH3NOHHbIA [OroBOp, YCMOBUA KOTOPOTO W3NOXeHbl Takum
obpasoM, 4ToBbl JIULEH3NaT MOr O3HaKOMWUTBLCA C HUMW W 3aKI4NTh [loroBop WCKMHOHYUTENBHO
MyTEM COBEPLUEHNS KOHKITIOAEHTHbIX AEUCTBUN, HanpaBeHHbIX Ha ero akUenT, B COOTBETCTBAN CO
cTaTbsamu 44-45 3akoHa Pecnybnukv Benapycek «O6 aBTOpCKOM npase 1 CMEXHbIX npasBaxy.

1.8. MNpexHue poroBopbl — niobblie paHee 3akfYeHHbIE MEXAY JuueHsnapom 1 JluleHaunatom
[0roBopLl Ha okasaHue ycnyr SaaS (nporpamMmHoe obecrieqeHue Kak ycriyra) Ha ycrioBusiX
nyBrv4Hon odepThl B OTHOLLEHWW (PYHKLMOHANa, BNOCNeACTBAN BOLLUEALLENO B Cuctemy.
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1.9. Cucrema (MHorodgyHKUMOHanNbLHaA nnatopMa OHNanWH-cepBMCOB pAnsA OusHeca
MeTta3pa) — pesynsTaT WHTENneKTyanbHoW [eATenbHocTH (0ObLeKT aBTopckoro npasa),
npencTaensAlowWmiA  coboil coBokymHocTe mnporpamm ans 3BM, pasBepHyTylww Ha cepsepax
NuueHsnapa u npegocTaensemyto JluueHsnaty B pexumMe yhaaneHHoro Joctyna vepes CeTb
WHTepHeT no appecy: hitps://metaera.by/. Cuctema ABNSETCA MHOrodyHKUMoHanbHon Cuctemoin
AMsA NpefocTaBneHns GusHec-CepBUCOB, BKIIOYas CEpPBUC IOPUANHECKU 3HAYMMOro 3MeKTPOHHOro
AokymeHToo6opoTa (30).

1.10. CtopoHbl — JlnueHanap u JInueHanaT, coBMeCTHO MMeHyemble «CTOPOHbI», a8 KaxXabld Mo
oTaeneHocT! — « CTOpoHa».

1.11. TapudHbIA NnaH — ycTaHoBNeHHbI JTMLEH3napoM KOMMepYeckuii naket, onpegensioLmii
oBbem npae (MAMUTLI, YHKUMOHAM) MO WCMONb30BaHWMI0 KOHKPETHOrO OHMNanWH-ceperca U pasmep
NULEH3VOHHOTO BO3HarpaxaeHus. [eiictylolue TapudHbie nnaHbl onpegenstorcs [lpaiic-
FNINCTOM.,

1.12. Mpaic-nUCT — [JOKyMEHT, OTpaxalluia AaeicTeylowme TapudHble nnaHbl U UEHbI
NuueHsnapa. AKkTyanbHas penakuus MNpanc-nucTa nybnukyercs Ha
caiite https://metaera.by/stoimost/ 1 ABNAETCS HEOTLEMNEMOR YacTbio [lorosopa.

1.13. CnpaBka— «CrnpaBka O [OBWKEHAU [OKYMEHTa», CgopMUpoBaHHas CucremMoit ©
NoAnucaHHas aneKTPOHHOM LndpoBoiA noanuckio JinueHsnapa, yaocToeepsaiolas akT » BpemMs
noAnucaHus, OTRPaBKy UMK NOMyYEeHUs ANeKTPOHHOro fokymeHTa B Cucreme.

1.14. API (Application Programming Interface) — uHTepdheiic npukiaaHoro nporpaMmmupoBaHus,
npefocTasnsemsiit  JMLEH3WapoMm ANA  WHTerpauuu  dyHKUMOHana OHNalH-CepBUCOB  C
nHhopMaLMoHHbIMK cuctemamu JuueHsunaTa.

Pasgen 2. MPEOMET JOrOBOPA. AKLIENT U HOBALIUA

2.1. Mpegmert [Jorosopa.

2.1.1. Tlo HacToswemy [oroeopy JuueHauap npepocTtasnseT JiuueHanaTy Ha ycrnoBusax
NPOCTON (HEUCKIIOYUTENBHON) OTKPBITOW JIMUEH3WW MNpPaBo UCNONb3oBaHWA OHnaiH-cepBnCcoB,
BXOAALLMX B cocTaB [nardopmbl.

2.1.2. Kaxaplit oHnaiH cepeuc B coctase Cucrembl (Hanpumep, cepsuc EDI) asnsetcs
CaMOCTOSITENbBHOM  KOMMbIOTEPHOW  nporpammoii  (o6bekTom aeTopckoro npaea). [lpaso
MICNONb3OBaHUs KOHKPETHOro cepauca npegoctasnsetcs JMLeHanaTy Ha yCnoBWsX OTAENbHOW
NWLEH3MM B MOMEHT OrnaTbl COOTBETCTBYMOLIEro TapudHOro nnaHa (numura, naketa yCrnyr,
KOMMYEeCTBa eauHWL, W T.N.). Ha YCrOBMSX HacTosLWero forosopa. PakT npegocTasneHna npasa
ICMONb30BaHNA KaXKA0ro OHNaiiH cepsuca NoATBEPXKAAETCH OTAENbHbIM AKTOM MNpuema-nepeaaqn
NpaB Ha WCMOMb30BaHWE KOMMBbIOTEPHON MNporpammbl (fanee — «AKT»), opmMupyembivM B
3NeKTPOHHOM BWZE B COOTBETCTBUM C pasaenom 6 [oroeopa.

2.2. HacTosiwuii Jorosop ABnseTcs nyGnuyHon odepToil B COOTBETCTBIAM CO cTaTben 396
MpaxpaHckoro kogekca Pecnybnuki Benapycb, a Taioke OTBEYaeT rMpusHakam OTKPLITOW
(Monb30BaTENbCKOI) NULIEH3UM B COOTBETCTBUM CO cTatbeit 45 3akoHa Pecny6nuku Benapycs ot
17.05.2011 Ne 262-3 «O6 aBTOPCKOM NMpaBe i CMEXHbIX NpaBax».

2.3. AkuenTtoM (NpuHATUEM) HACTOsiLLel odepTbl U 3aknioveHuem [orosopa B MOMHOM
oBLeme SBNSeTCs coseplueHve JILeH3UaToM Nepeoro U3 CrieayoWwmx KOHKITIOAEHTHbIX AENCTBUIA:

- Peructpauws (cosganue yyeTHor 3anucy) Ha MNnardgopme;

- Onnara Nepsoro cYeTa 3a Npaso MCMornb3osaHus NGoro U3 oHNalH-CeEPBUCOB.

2.4. HoBauus 06a3aTenLCTE M0 paHee 3akiloYeHHbIM gorosopam SaasS.

2.4.1. Hacroawui pazgen (2.4.) npumMeHsetca K JluueHsnaram, KOTOpbie Ha MOMEHT
akuenTta HacToswero [loroBopa YXe SBMAIOTCA CTOpoHamu miobbIX paHee 3aKkmioveHHbIX C
NULeH3MapoM [OrcEOpoB Ha okasaHue ycrnyr SaaS Ha ycroBusx nybnuyHoi odepTel B
OTHOLEHUN CUCTEMbI UMW E€ OTAENbHBIX CEPBUCOB (fanee — «[1pexHue 40roBopbI»).

2.4.2. AkuenTys HacToswuin [orosop, Takow JlvueHsuaT BblpaxaeT GesoroBopo4Hoe
corflacMe M aenaet odepTy JlMueHavapy Ha 3ameHy o0s3aTenbcTB MO BCEM AEUCTBYHOLLAM
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MpexHUM AoroBopam obs3aTenscTBamMu Mo HACTORLWEMY NULEH3MOHHOMY [lorosopy (Hosauws) B
COOTBETCTBUM CO cTaThel 384 MpaxaaHckoro kogekca Pecnybrnuvku benapyck.

2.4.3. MomeHTOM npekpalieHuns MpexHUX L4oroBopoB U BO3HWKHOBEHWA 0BA3aTensCcTB Mo
HacTosLleMy [loroBopy CuY4TaeTcsl MOMEHT MoanucaHus JluueHsnapom u JlvueHsnatom AkTa
npuema-nepesayy npas Ha MCMoNb3oBaHWe KOMMLIOTEPHOW Mporpammbl C ykasaHuem ocTaTka
3agomkeHHocTH JuueHanapa Ha JaTy NoAnvMcaHust Takoro akta rno NpexHemy AoroBopy.

2.4.4. TlognucaHve AkTa siBMsieTCA akuentom odepTbl JinueHsnata Ha HoBauulo W
3aBepLUaLUM PUANYECKMM AelCTBMEM, NpekpalaLLm MNpexHue 4orosops!.

2.4.5. JlvueHsnap rapaHTUMpyeT, YTO BCe OrnayeHHbie W Hewcnorb3oBaHHble Ha AaTy
HoBaLMM NUMUTBl (oBbembl ycryr), GOHYCbl UMM WHble aHanorvdyHble npasa JluueHsuara,
3ahMKCUpOBaHHbIE Ha [aTy noanucaHua AkTa, ykasaHHoro B M 2.4.3., B MOMHOM obbeme
COXPaHSIOTCA W MEePEeHOCATCA Ha COOTBETCTBYIOWMWIA OHMAWH-CEpPBUC B pamkax HacTOAWero
[oroBopa AnsA fanbHENLLEro NCNoNb30BaHNA Ha NPeXHUX yCNOoBUAX.

2.5. OBwue ycrnoBus UCNONbL30BaHUA.

AxuenTys HacToswuii Jorosop, JluleHsnar noATBep)KAAET W cornatlaeTcs, YTo:

2.5.1. OH BHMMaTENbHO O3HAKOMUIICS CO BCeMW ycroBuamu [Jorosopa, Bkrtodas [pasuna
nonb3osanHus Cuctemoit v cepeucamu (MpunoxeHue Nel, sBnsAoLleecs HEOTLEMIIEMON YacTbio
[orosopa).

2.5.2. NlioBoe ysepnomneHue, cooblueHune, AOKYMEHT (BKNioYas cCYeTa, aKTbl, MPEeTeH3uw,
cynebHble U3BeLLeHvs), HanpaeneHHble JIMueHanapom Yepe3 BHYTPEHHIOK CUCTEMY yBeAOMNEHU
Cuctembl B JlMuHbIn KabuHer JlMueHauaTa WKW Ha OnNeKTPOHHYK TMOMTY, YKasaHHyl npu
PErNCTpaLMu, CYATAIOTCA Haanexalle nonyuyeHHbiMy JIMUeHsnaTtoM C MOMEeHTa WX OTrpaBku
JlnueHanapom, He3aBUCUMMO OT hakTa NpocmoTpa.

2.5.3. JluueHsnap Brnpase B OAHOCTOPOHHEM TMOpAAKEe NPUOCTaHOBUTL WM OrpaHWuUTb
npefocTasneHne npaea ucnonbsosaxns CucteMsl unu niobore cepsnca, ecnm nx ncnonb3osaxue
INueHsnaToM HapylaeT 3akoHogaTenbcTBo Pecnybnvku Benapyce unu ycrioBus HacToAWEro
[orosopa.

2.54. CripaBk¥ W XypHanbl, ccopmupoBaHHbie CUCTEMOI, B 4acTHOCTM, crpaska o
LBVDKEHUM 3MEKTPOHHOTO AOKYMEHTa, MOAMMCaHHOTo YCUNEHHOW 3MeKTPOHHOW NoANUCHI0, UMEKT
nonHyw topuaudeckyto cuny ans CTopoH M MoryT ObiTb MPUHATHI B Ka4ecTBe A0Ka3aTenoCTe
TPETBMMU NULIAMK, BKITIOYas Cyabl.

2.6. POyMUWHI 1 MexonepaTopckoe B3auMoaencTeue.

B pamkax Wcnonb3oBaHus OHnaiiH-cepsuca Cuctembl — «cepsuc EDI» JinueHauat
BbIPaXaeT Cornacve Ha aBTOMaTMYECKYK HacTPOIKY U noafepxky JiuleH3napom poyMMHroBOro
coeguHeHnss anAa oBMeHa  ANeKTPOHHbIMW  [AOKYMEeHTaMWM CO BCEMW  KOHTpareHTamu,
NOAKIIOYEHHBIMU K MHBIM onepaTopam (nposaigepam) yenyr 300 Ha TeppuTopun PecnyGnuki
Benapycb, Poccuiickoit ®egepauuu, a Tawke Pecnybnunku Kasaxcra.

2.7. MpricoeavHeHWe K CornalleHsiM O B3avMHOM NPU3HAHWUW 3NEKTPOHHOM noanucy (3r).

HacToswmm JIMUeH3naT npucoeavHAeTcA K Creaylowum cornaweHusM, 3aknioYeHHbIM
NuLieHanapoM B Liensx obecneveHnst PUAUHECKOA 3Ha4NMOCTH AoKyMeHTooBopoTa:

1. Cornawenne ¢ 000 «KomnaHua «TeH30p» (TeKCT AEWCTBYIOWEN pedakumn pasmeLleH
ro agpecy: (TekeT pasmeLLeH rno CCbITKE: https://metaera.by/wp-
content/uploads/2024/09/saby_soglashenie o priznanii eczp podp 2 st.pdf.

2. CornaweHue ¢ AO «Md «CKB KoHTyp» (TEKCT AeACTBYIOLLEeA pedakunn pasmeLleH no
agpecy: https://kontur.ru/diadoc/mtedo/oferta_tedo.

3. Cornawenve ¢ AO «KATTYTA ACTPATI» (TekcT geicTeytolien pegakuvn pasmeLleH no
agpecy. https://metaera.by/wp-content/uploads/2026/06/soglashenie-o-priznanii-eczp-kaluga-
astral-ot-12.05.2026 .pdf.

2.8. Ocobble ycnoBus AN KNUEHTOB KOMNaHUK-NapTHepOoB.

2.8.1. TMMonoxenus [orosopa, obssbiBarowme JiMueHsWata K npsMoA  onnarte
Bo3HarpaxaeHus JluueHsvapy 3a npaso WCMONb30BaHUA OHMNaWH-CEpPBUCOB, HE NMPUMEHSAITCA K
JlnyeHsnaram, KoTopsle:
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a) Gbinu npueneyeHsl Ha MnatdopmMy NocpeacTBOM YHWKanbHOW pedeparnibHow CCbIIKK,
npenocTaBneHHoi opHo w3 Komnawuii-naptHepos (MHopmaumio 0 KoTopbiX JlvueHsnap
coobujaet Ha CaiTe (https://metaera.by/);

b) sBNAKTCA KMeHTaMn Tako KomnaHuu-napTHepa Ha OCHOBaHWM OTAENbHOro A0rosopa,
No KOTOPOMY 3Ta KOMMaHuA MpuHUMaeT Ha cebs obsasarenscrsa rno onnate ycryr JluueHsuata
nepeq, JnueHsnapom.

2.8.2. B cnyyae ecnu JluueHsuar, nognaparowmin nog ycrnosus n. 2.8.1 HacTosLero
[lorosopa, AONOMHWTENbHO npuoBpeTaeT 3a CBOW CYET IIUMUTBI B OHMaiH-cepsucax, CPok
AEVWCTBUS TakuX OOMNONHUTENbHBIX NMMWTOB OrpaHU4/BaeTCs CPOKOM AeNACTBUsA Tapuda (nakeTa
ycryr), onnadeHHoro 3a Takoro JluueHamata KoMnaHuei-naptTHepom, N ncrekaetT ogHOBPEMEHHO ¢
UCTEYEHNEeM CPOKa AeCTBUS YKkasaHHOro Tapuda. Hencnonb3oBaHHbIe 4ONONHNUTENbHbIE MMMUTbI
Mo OKOHYaHWK 3TOrO CPOKa He NEPEHOCATCA U HE KOMMEHCUPYHOTCA.

2.8.3. B cnyyae ecnu KoMnaHusi-napTHep He UCronHUT ceou obasartenbcTea no onnare 3a
NuueHsuara, NuueHanap yeegomnset o6 atom JluueHsnara. HaunHana co cregyoLlero pac4eTHoro
nepvopa, k oTHoleHuam CTOpoH B rornHom obbeme npumeHsaTes obme ycnosus [lorosopa 06
onnare.

Pasgen 3. OBBLEM TMPEOOCTABIMAEMbLIX T[PAB, CMNOCOBbl W YCJIOBUA
UCMONb30BAHUA. NOPAOOK NPEOOCTABNEHUA OOCTYMNA

3.1. O6beM npepocTasnsAeMbiX nNpas.

3.1.1. Mpaso wucnonb3osaHns GasoBoro (yHkumoHana Cuctemsl (n. 2.1.1 [orosopa)
npegocTasnsercs JlALEH3naTy ¢ MOMeHTa ero akuenTa (M. 2.3 u (um n. 2.4.4.) Ha CpoK felcTBUA
[orosopa.

3.1.2. MpaBo WCrONb30BaHNs KaXA0ro KOHKPETHOro OHnaiH-cepsuca B coctase CucTembl
npefocTasnseTca JlMueHsnaTy Ha YCMOBUAX MpPOCTOW (HeUCKNIOYUTENBHON) nULEeH3uM Ha
Tepputopuu PecnyBnuku Benapycb Ha CpoOK, 3KBMBaneHTHbld OGbeMy OnraqeHHbIX MMUTOB
(NakeToB ycnyr) B COOTBETCTBUM C BbIGPaHHbIM TapudHbIM nnaHoM. ®akT U Cpok NpeaoCcTaBneHns
TaKkoro npasa yAO0CTOBEPSIOTCH AKTOM npuema-nepeaaqu npae Ha ucnonb3osaHue KOMMbOTEPHON
NporpaMmel No COOTBETCTBYIOLLEMY CEPBUCY.

3.2. Cnoco6bl UCMoNb30BaHUA.

NuueHsuaT Bripase Ucrnonb3osaTb CucTeMy W OnnaveHHbie OHNaiH-CepBMChl CriedyoLLumMi
crnocobamu:

3.2.1. BocnpouseeneHue nHTepdeiica (rpaduyeckoit 060novku) Ha 3kpaHe nepcoHanbHoro
KOMMbOTEPa, MOBUILHOTO YCTPOMCTBA UMK UHOTO TEXHUYECKOro cpeacTea JlnueHsmnara.

3.2.2. WUHTerpauma tyHKUMOHANa KOHKPETHbIX OHMaliH-CepBUCOB C MHGOPMaLMOHHLIMK
cuctemamy JluueHsnaTta uyepes npefocTaBneHHble JluueHanapom APl wnn wHTerpauuoHHbie
MOZYNW.

3.3. TexHuyeckue yCIOBUA UCTOMNL30BaHUA.

HeobxoaumbiMi U JOCTATOMHbIMK  YCMOBUAMKM  AnNs  peanusayuu NnyeHaunaTom
npeaocTaBNEHHBIX Npas ABMNAKTCA:

3.3.1. Hanuuue y JinugHauaTa nogknoYeHns K ceti AHTepHer.

3.3.2. Hanuuune akTuBHOM ydeTHoi 3anuck (JludHoro kabuHerta) B Cucteme.

3.3.3. [na Uuenei noanucaHUs dMeKTPOHHbIX [AOKYMEHTOB B CEpBUCE 200 -
MCrONb30BaHWe 3MeKTPOHHOM UMdpoBOA MOAMWCH, BbIAAHHOW YAOCTOBEPAIOLWWM LIEHTPOM,
AeliCTBYIOLWMM B COOTBETCTBIW C 3aKoHofaTenscTeom Pecnybninku benapyce.

3.4. 3anpeleHHble cNocobbl UCMONL30BAHUA.

JTueHsnaTy sanpellaeTcs:

3.4.1. MNpepocTtaenaTte 4ocTyn kK CUCTEMe 1 OHnalH-Cepsucam (MoruH U naposb) TPETbAM
nvuam, 3a WCKIKYEHWEM CBOMX COTPYOHWUKOB, AEWCTBYIOLMX B pamKax WX TPyAOBbIX Wnw
AOMMKHOCTHBIX 0BA3aHHOCTEN.

3.4.2. NioBbiM criocoboM ASKOMNWIMPOBaTh, AU3acceMbnupoeats, MoauguuMpoBaTe Unu
MbITaThCH M3BMEYb MCXOAHBIN KOb MPorpaMMHbIX KOMMoHEHTOB CrucTembl 1 OHMaiH-cepBUCOB.
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3.4.3. Wcrionb3osaTe CUCTEMY WNni €€ CEepBUCHl ANS PacChifikn HeCaHKLWOHUPOBaHHOM
KOppPEecroHAeHUUM (cnama), maTepuaroB MpoOTUBOMPaBHOrO Xapakrepa WiW B Lendax, KoTopble
MOTYT HapyLwuTb paboTy cuctem JinueHavapa nnv TpeTbnx fnLl.

3.5. Nopsagok npepocrasneHusa JocTyna.

3.5.1. Jocryn k GasoBomy dyHKUMoHany CucTembl NpeAocTaBnAETCA rocne akuenrta
[oroeopa (perucrpauun).

3.52. [Joctyn K dyHKUMOHany KOHKPETHOro OHMaiH-cepBica npefocTaBnseTcs
NMuueHsnaTty asTomatmuyecku nocne 3aducneHvss 100% nUUEH3MOHHOro BO3HarpaM@eHus Ha
pacyeTHbI cyeT Nluueraunapa. OcHoBaHWEM ANsA OnnaThbl ABMAETCA 3NEKTPOHHbINA CYET.

3.5.3. TlopTBepxOeHUeM NpedocTaBfeHWs npasa WUCMOMb3OBaHWA W Haanexaiwlero
ucrionHeHnss obsizatenbcTe  JIMLUEH3MapoOM  SBnsAeTcs AKT  npuema-nepejadn  npae  Ha
MCMOMb30BaHWE KOMMbLIOTEPHO MPOrpaMmbl MO COOTBETCTBYHOLLEMY CepBucy, (hOpMUPyEeMbId B
aNeKTPOHHOM BUAE B Nopsake pasaena 6 HacToswero [lorosopa.

Pasgen 4. UCKIMIOYUTENDBHBLIE NPABA U TAPAHTUU

4.1. MpuHapnexXHoOCTb Npas.

4.1.1. UckniouutensHoe npaso Ha Mnatdopmy «Metalpa» B LEnom, a Takke Ha Kaxabii
BXOASALLIMA B €e COCTaB OHMavH-CEPBWC KaK CaMOCTOATENbHYD KOMMbIOTEPHYIO MNporpammy,
npuHagnexuT JNuueHanapy B nonHoMm o6bemMe Ha BeCb CPOK AEWCTBUS UCKIMKOHUTENBHOMO Npaea.

4.1.2. HacTosuuin [JoroBop He BMEYET OTHYXOEHWUA UCKITIYUTENbHOro npaea. JiueHsunary
MpeaoCcTaBnAETCA TONbKO NPaso UCMONb30BaHUsA B YCTAHOBMNEHHbIX [loroBOpoM npefenax.

4.2. NapanTuu JluueHsunapa.

4.2.1. IwuyeHsnap rapaHTMpyeT, 4yTo obnagaer HeobxoaumbiM OBbEMOM npae Ans
NPefoCTaBNEHUA NULEH3WM no HacToswemy [lorosopy ¥ 4TO wucronb3osaHue Cuctembl U
CEepBUCOB B COOTBETCTBUM C HUM HE HapyLUaeT UCKIYUTENBHbBIX NPas TPETbUX L.

4.2.2. [lAueH3nap rapaHTVUpyeT, 4To mporpaMmHoe obecrieveHne CucTeMbl W OHMaiH-
CEPBUCOB He COAEPXWUT BPELOHOCHOTO KOA@, MpeAHaMepeHHsiX (PYHKLMIA, CNOCOBHBIX HaHEeCT
ywepb AaHHbiM - unu  obopyaoeaHuio  JlMueHsuata, a Taloke MexaHUSMOB - CKpbITOro
HecaHKUoHMpoBaHHoro cbopa uHopmaLluu.

4.3. MpuHUMN «KaK ecTby.

MnaTdopma U OHNaH-CEPBUCHI MPEAOCTABNATCA JIMLEH3MaTy no NpUHLUKMNY «Kak ecTb»
(AS 1S). NMueHanap npesnpuHUMaeT KoMMepYeckn oBocHoBaHHbIe yeunus ans obecneyeHus ux
paBoTocnocobHOCTM W COOTBETCTBMS  OMUCAHUIO, OAHAKO HE rapaHTUpyeT, 4To WX
hyHKLMOHANbHOCTb ByaeT HenpepbiBHON, 6e30WME0YHON UNK NOMHOCTBI0 COOTBETCTBOBATL BCEM
oXugaHvsaMm 1 cybbekTuBHbIM noTpebHocTaM JlnueHsunara.

4.4. 3anpeT cybnuueH3MpoBaHUsA.

MpepocTasneHHsie no [JoroBopy npasa SBMSIOTCA NepcoHarnbHbIMU. JluleHanaT He Brpase
nepegasatb (CyBNULEHIMPOBATE) UX MOMHOCTBIO UMM YacTUYHO MiobbiIM TpeTbum nuuam Ges
NpeABapuUTEnbHOro NMCbMeHHoro cornacus JivueHsunapa.

Pasnen 5. MPABA U OBA3AHHOCTW CTOPOH

5.1. O6s3anHocTH JlMueH3suapa.

5.1.1. OBecrne4unBaTh KpyrnocyTouHy paboTocnocobHOCTb U AOCTYNHOCTE CucTembl Ans
NMueHanaTa, 3a UCKMIOYEHNEM 3annaHMpoBaHHbIX TexHUYeckux pabot. O npeacTosAwmx padotax,
KOTOpble MOryT MOBMeYb MepepbiBbl B JOCTYNE, YBEAOMNATL JluleHsnata He MeHee 4eMm 3a 24
yaca yepes JIn4HbIi KabuHEeT unn canT.

5.1.2. OBecne4nBaTbh COOTBETCTBME MYHKUMOHANBHOCTM OHMNaiH-CEPBMUCOB OMUCaHWI,
cogepxalieMycA B AeiCTBYIOWEN MOMb30BaTeNbCKOW  AOKYMEHTaLuMKM, pasMelleHHOn Mo
agpecy: https:/fwiki.meta-era.by/.

5.1.3. OcyLUecTBNATbL 3aWuUTy MH(hopMauuu, obpabaTbiBaemMoit B pamkax UCrorb3oBaHus
CucteMbl, OT HECAHKUMOHMPOBaHHOrO  gocTtyna B  COOTBETCTBAW C  MPUMEHWMbIM
3aKOHOAATENBCTBOM.
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5.1.4. OBecneuynBate XpaHeHWE 3MNEKTPOHHbLIX AOKYMEHTOB, CO3AaHHbIX U NOAMUCAHHbBIX B
cepeuce IO, B TedeHue Bcero cpoka gencteus [lorosopa n He MeHee 5 (NATKW) NeT nocne ero
npekpaweHns, ecrnv MHoe He NpeaycMOTPeHO 3aKoHO4ATeNbCTBOM WMV He 3arpoLleHe yaaneHue
BCEMWU CTOPOHaMM OOKYMEHTA.

5.1.5. cnonHsTh 0Bs3aHHOCT onepaTtopa ycnyr anekTpoHHoro aokymeHToobopota (EDI) B
COOTBETCTBUM C 3aKoHogaTenscTeom Pecnybnukm benapyce.

5.1.6. Cobriogatb KOH(pUAEHUMaNbLHOCTL KOoMMepveckon WHdopmaunn JluueHanara,
cTaBLUElN U3BECTHON B xoae ucrionHeHus [orosopa.

5.2. MNpaga JiuueH3unapa.

5.2.1. B nwboe Bpema wmoauduumpoBath, OOHOBNATL, A00aBNATL WM UCKMKOYATH
OYHKLMOHaNbHbIE BO3MOXHOCTW CUCTEMbl U OHMAalH-CEPBUCOB, B TOM 4ucne Ans cobniogeHus
3aKoHO4aTenbLCTRa, NnosbileHus 6esonacHoCTV UK pPasBuUTUA cepeuca, yeegomnas JlnueHsnara o
CYLLECTBEHHbLIX N3MEHEHUSIX.

5.2.2. MpuoctaHasnueatb goctyn JluueHsuarta K MnaTtcopme Unu oTAenbHOMY CepBuUCy B
cnyyae Hapywenus JluueHsmaTtom ycrnoswid [JoroBopa wWnu 3akoHoAaTernbcTsa A0 YCTpaHeHWUs
HapyLUeHUs.

5.3. Obs3zanHoCTH JIMLieH3naTa.

5.3.1. CBOEBPEMEHHO 1 B NonHoM obkeme onnaynsaTb NMULEHIVOHHOE BO3HarpaxkaeHue 3a
ncrnonb3oBaHWe OHNaH-CEPBMCOB B COOTBETCTBUM C BbICTABNEHHbIMW CHETaMU.

5.3.2. WcnornesoBarte Mnargopmy u CepBUCHI WUCKMIOHYATENbHO B 3aKOHHbLIX Uensx, B
COOTBETCTBUM C UX PYHKLMOHANbHbLIM Ha3HavyeHueM 1 ycriosmamu [loroeopa.

5.3.3. HesamepnutenobHoO coobwarb JlnueHanapy o nKObIX criyyasx
HecaHKLMOHMPOBaHHOro goctyna K JlInyHomy kabvHeTy.

5.3.4. MpepocTaensaTsh [lMUeH3napy LOCTOBEpPHbIe CBEAEHUA W AOKYMEHTBI, Heobxoaumble
OIS 3aKTHYEHUA U UCnonHeHus [Joroeopa, B TOM Yucne Ans oopMneHns AKTOB.

5.4. Mpagea JlvyeH3uara.

5.4.1. TpeboeaTb OT JluyeHamapa obecrnevyeHust [4OCTYNa K onna4eHHbIM OHNalH-cepBucam
B COOTBETCTBUM C YCNOBMSMM BbIOpaHHOro TaputHOro nnakxa.

5.4.2. Mony4atb KOHCYNbTALMUA U TEXHWYECKYIO MOAAEpPXKY MO BOMPOCam MCMorb30BaHWs
Cucrtembl U cepeuUcoB crnocobamu, npeaycMoTperHbiMn JlnueHanapom (TenedoH, YaT B JIndHom
kabuHeTe) Ha ycnosuax cornacHo MNpunoxeHnio Ne1 K HacTosLeMy JOroBopy.

5.4.3. BHocuTh JlMUeHanapy NpeanoxeHns no passutuio gyHkUMoHanbHoctn Cuctembl u
CEepBUCOB.

Pazgen 6. MOPANOK PACHETOB W AKTUPOBAHWA

6.1. CroumocTk U NOPAAOK onnaThbl.

6.1.1. Pasamep nULEH3NOHHOrO BO3HArpaXXAEeHWs 33 MNPaB0O MCMOMb30BAHWA KaXAoro
OHMaiH-cepeuca onpegensercs AelcTsyowmm [Mpaitc-nucTom JluueHnapa v ykasbiBaetca B
AMNeKTPOHHOM cYeTe, BbicTaensemom JlnueHauaty B JluqHom kabuHete.

6.1.2. Yenyru JluueHsnapa, kak peanaeHTa Napka BbICOKMX TEXHOMOMMiA, OkasbiBatoTes 6e3
ynnartel Hanora Ha [goGaBrneHHylw CTOMMOCTe B CcooTBeTcTBMM C [lekpeTom [lpesuaeHTa
Pecny6nukm Benapycs ot 22.09.2005 Ne 12,

6.1.3. Onnata c4yeTa ocywiecTensaercs JluueHanaTom nytem GesHanu4Horo nepevncrieHus
[leHEeXHbIX cpeacTs B Bernopycckux pybrsix Ha pacyeTHeIl cyeT fluueHsnapa B TedeHue 3 (Tpex)
paGouux AHEN C AaTbl €ro BbICTaBNEHUS.

8.1.4. ObsasatenbcTBo JlMUEH3WaTa Mo onnare CcYMTaeTcA WCMNOMHEHHbIM C MOMEHTa
3a4UCIIEHNS AEHEXHbLIX CPEACTB Ha KOPPECNoHABHTCKUI cyeT BaHka JiuueHaunapa. Bee 6aHkosckie
pacxofbl, CBA3aHHbIE C NEPEBOAOM, HECET JIuLeHaunar.

6.2. [leMOHCTPALMOHHBIW AOCTYM.

NMuueHsvap Moxet npepocTasuth JlvueHsuaTy 6GecnnartHblii MPOBHBIA AOCTYN (nemo-
nepuoa) K dyHKUMoHany CucTeMbl UMK OTAEMbHbLIX CEPBUCOB. YCMOBWS U CPOK Takoro AocTyna
ny6nukylotca Ha Caitte wnu ykasbiBatotcst B JlnuHom kabuHete. Mo ucTedeHun femo-nepnoaa
UCMOMNb30BaHWe CepBuca BO3MOXHO TOMbKO MOCMe onnartbl NUUEH3WOHHOMO BO3HArpauaeHWA B
obLem nopaake.
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6.3. Mopapok cocTaBrneHus U noaAnNUcaHusa AKra.

6.3.1. MoaTBepxaeHWeM npefocTasneHns JluueHanaty npasa UCMONb3oBaHUA OHnamnH-
cepBuca W WCNONHeHus obs3atenscTe JluueHsnapa ABMNSAETCA AKT npuema-nepefadv npas Ha
ICNONb30BaHNe KOMMBIOTEPHOMA Nporpammbl (fanee — AKT).

6.3.3. Ha ocHoBaHum nyHkta 6 crtateu 10 3akowa Pecnybnuku Benapyce «O
ByXranTepckoM y4eTe u OT4eTHOCTW» W MocTaHosneHus MuHucTepcTBa (hUHaHCOB Pecnybnuku
Benapyce ot 12.02.2018 Ne 13 JluueHanap 1 JiMueHauaT COCTaBMAKT W MNOAMUCEIBALOT AKT
€4UHOMNYHO.

6.3.2. AKT cocTaBnsetcs JIMUeH3MapoM B ANEKTPOHHOM Buae B Cucteme nocrneaHum
4YUCNOM MecsLa, B KOTOPOM Npou3BeaeHa onnara.

MognucarHbli TMUEH3MapOM 3NEKTPOHHbIM AKT CTaHOBUTCA AOCTYNHBIM Ans NpocMoTpa 1
ckauueaHus B JlMyHoMm kabwHete JlvueHawata B MecAue, cnegylouem 3a Mecsuem ero
cocTaBneHns. JIMUeH3Wap MOXeT COCTaBnsTb CBOAHbIA AKT, KOTOpbIA BKIKOYaAET B cebs
WHopMaLMio 0 BCeX BbiBpaHHLIX W OnnmayeHHbix JluueHsnaTom OHNaiH cepBUCOB Ha [AaTy
cocTaeneHus Akra.

Pasgen 7. OBPABOTKA NEPCOHAINBbHbIX OAHHbIX

7.1. O6wme NpuHLMMbL.

7.1.1. CtopoHbl ofssylTca cobniogate TpeGoeaHua 3akoHa Pecnybnukn Benapych oT
07.05.2021 Ne 99-3 «O 3alWuTe NepcoHanbHbiX AaHHbIX» (Aanee —3akoH o [1[]) 1 wnHOro
NPUMEHUMOrO 3aKkoHopaTenscTea npu obpaboTke MepcoHanbHblX AaHHLIX B PaMkax NCMOMHEHNA
HacToswero [Jorosopa.

7.1.2. Bce TEPMUHbI, UCMOMb3yeMble B HAcTOSLLEM pasfene, NPUMEHSIOTCS B 3HAYEHUAX,
onpegeneHHbix 3akoHom o N[

7.2. MpaBoBbie cTaTychbl 1 rapaHTu CTOPOH.

7.2.1. JluueHsnat npu obpaboTtke nepcoHarnbHbIX OaHHbIX c
ucriornb3oBaHuem CucTeMbl MPU3HAETCS ONEepaTopoM NepcoHanbHelX AaHHBIX B 3Ha4EHWA 3akoHa
o N[A. NyueHauaT rapaHTVpYeT U NOATBEPXKAAET, HTO!

a) m nornydeHsl Bce HeobxoauMble NpaBoBbie OCHOBAHWUA ANA 06paboTkn nepcoHanbHbIX
[aHHbIX, BBOAMMbIX B CWUCTeMy, B TOM uucre cornace Ha TPpaHCrpaHudHylo nepeaady
nepcoHanbHblX AaHHbiX (M.7.6.) BrOYan cornacue cyBGLEeKTOB AaHHbIX, Koraa aTo Tpedyercs
3aKOHOM.

b) O6paboTka UM NepcoHarnbHbIX AaHHbIX OCYLECTENASTCA NPaBOMEPHO U B COOTBETCTBUU
C MPUHLUMMNaMK, yCTaHOBNEeHHbIMWA 3aKOHOAATENBCTBOM.

7.2.2. Nlnuexsuap, npegocTaensowmnii  JILeHanaTy TexXHW4YECKyl BO3MOXHOCTE ANA
06paboTki gaHHbIX, ASACTBYET B Ka4yecTse LA, OCYLIECTBIIAIOLEro 06paboTKy NepcoHarnbHbIX
AaHHbIX MO NMopyyeHnio oneparTopa (JlvleHsnara) Ha 0OCHOBaHUM HACTOSALLErO [orosopa.

7.2.3. JMueH3anap rapaHTWPYeT, 4TO MPWUHATbI Heobxogumble OpraHu3aunoHHbIe W
TEXHWYECKe Mepbl 3aliUThl [aHHbIX, COOTBETCTBYKLME TpeboBaHWAM 3akoHoAaTenscrea U
BKMloYaloWMe (HO He OrpaHWdMBasicb) OMpeAerneHue yrpos, ycTaHoBNeHWe npaswui A0CTyna,
KOHTPOMb 1 OLEHKY 3chcpekTnBHOCTM Mep BGesonacHocTw.

7.3. MNopyueHue Ha 06paboTKy AaHHLIX.

7.3.1. Hactoswwmm [oroopom JlhueHsuar, Kkak oneparop, nopy4aer, a Jlnuersunap
npuHMMaeT Ha cebsi 00A3aTeNbCTBO OCYWECTBMATL OT UMEHU U B MHTEpEecax NuueHanaTa
06paBoTKy NepcoHarbHbIX AaHHbIX, pasmellaemblx JinyeHsnatom B Cucteme, B Lensx n obbeme,
HeoBxoauMbIX ANA Haanexallero yHKUMOHMpoBaHUa CucTemb! 1 okasaHns ycriyr no [orosopy.

7.3.2. NnueHaunap obssyetcs obpabaTeisaTh AaHHbIE B CTPOrOM COOTBETCTBUN C yCIoBUAMU
[loroBopa 1 3aKOHOHATENbCTBOM, HE MCMonb3oBaTh AaHHLIE B MHbIX LENAX 1 He nepepasath WX
TpeTbM nuuam 6e3 NpsAMoro ykasanus JluLieHsnaTa unv ecrnu Takas nepeaata He TpebyeTtca ans
TEeXHUUECKOro WcnonHeHuss [Joroeopa (Hanpumep, orepatopam cBsisv). B nocnepHem crnyvae
NuueHanap obecneuvBaeT KOHPUAEHUMANBHOCTb AaHHbIX,

7.4. BaaumoneicTBKUe No 3anpocamM cy6LeKkToB AaHHbIX.
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7.4.1. Bce 3anpocbkl U TpeboBaHua CyOLEeKTOB MEPCOHaNbHbIX AaHHbIX, Kacatounecs nx
npae (Ha  JocTyn, YyTOYHeHue, OT3blB  cormachs W Th.), HanpasnawTcA U
yAoBneTeopsoTCH JIMLeH3naToM Kak onepaTtopom, OTBETCTBEHHbLIM 3@ 3aKOHHOCTD 06paboTku.

7.4.2. B cny4ae nomnyyeHus JluueHsvapom npamoro ofpalleHns cybbekta AaHHbiX OH
HesaMeanuTenbHo yBenoMnseT 06 atom JluleHanarta 1 nepeHanpasnseT emy obpalleHue.

7.4.3. NuueHsnaT obsayetca B TedeHue 7 (cemu) paboumx [OHEA C MOMEHTa OT3biBa
cy6bekTom cornacus Ha oBpaboTky AaHHbIX HanpaBwUTe JinueHsuapy yepes Cuctemy nopy4eHue
Ha yAarneHWe COOTBETCTBYIOLUMX A@HHBLIX WNW MpeAcTaBuTb CyObekTy MOTUBMPOBAHHBLIK OTKa3,
yBegomMuB JlvueHsnapa o Takom oTkase.

7.5. NaHHble npeacTasutenen CTOPoOH.

7.5.1. Mepegaya kaxaoi CTOpPOHOW NepcoHanbHbIX AaHHbBIX CBOWX paboTHWUKOB UMW UHBIX
npencrasutenein (PUO, AOMKHOCTb, KOHTaKTbI) apyroin CropoHe B UEnsX WCMOMHEHWA
[lorosopa He paccmaTpusaeTcst kak nopyyeHne Ha obpabotky. Takas nepepaqa OCyWeCTBNAETCH
ans yCTaHOBMNEeHUs n nopfepXaHvs [OrOBOPHbIX CBA3EK.
7.5.2. CTopoHa, nepegatoLlan Takue faHHbIe, rapaHTMpyeT Hannyve npasoBoro 0CHoBaHNA ANA WX
nepepaqy U HeceT OTBETCTBEHHOCTb 3a UX [4OCTOBEPHOCTb.

7.6. Cornacuve Ha TpaHCrpaHWy4Hy nepegayvy nepcoHanbHbIX AaHHbIX

7.6.1. Akuentys HacTtosiymi Jorosop, JluueHsvaTt npeaocTasnseT INnueHsnapy nonHoe 1
6e30roBOpOHHOE COrnacue Ha TPaHCrPaHUYHYK rnepefaqy nepcoHanbHbIX AaHHBIX, KOTOPbIE MOTYT
coepKaTbCsl B AOKYMEHTax, noanucbiBaeMblX JIMLEH3NaToM C KOHTpareHTamun Ha TeppUTopusx
Pecny6rinkn KasaxctaH v Poccuiickoi ®efepauyin, B LENAX UCNONHeHUsA HacToALLEro [orosopa u
obecrneyeHmns MyHKUMOHanNbHoOCcT CucTems!.

7.6.2. IluueHsnaT NoATBEPKAAET, YTO:!

- OCBEOMMEH O pUCKaX, CBA3aHHbIX C nepeaaden nepcoHanbHeIX AaHHbBIX B MHOCTPaHHbIE
rocyaapcTea, BKIOYas BOSMOXHOE OTCYTCTBUE aAEKBaTHOro YpOBHA 3aliUTbl Mpas cybbekToB
nepcoHanbHbIX AaHHbIX B COOTBETCTBUW C 3aKOHOATENbCTBOM Pecnybnvkvn Benapyce;

- Takoe cornacue sBrSETCH KOHKPEeTHbIM, WH(OPMUPOBAHHBIM U CO3HaTesNlbHbIM, WU
npegocTaBnseTcs 40OpoBOSBHO.

7.6.3. TpaHcrpaHuyHas nepegada MepcoHanbHbiIX — AaHHBIX  OCYLIECTBIAETCA
VCKMIOUMTENbHO B 0BBbEME, HeoBXOAMMOM [ANs AOCTWXEHMA Uenei, ykasaHHbIX B HacTofLieM
[loroBope, ¥ NPeKpaLLaeTcA No AOCTKEHUM 3TUX LIENei Unu no oT3bIBY cornacus JluueHsnaTom.

7.6.4. IWuexauaT Bnpase oOTO3BaTb HAcTOALlEe cornacme nyTeéMm HanpasneHnA
MUCbMEHHOro yBeaoMneHns JluueHsnapy. OT3biB cormacusa He BMVUSET Ha 3aKOHHOCTb obpaboTku
nepcoHankbHbIX AaHHbIX, OCYLLECTENEHHOM [0 TaKoro OT3biBa.

7.7. KoHduaeHumansHoCcTE W 6e30MnacHoCTb.

7.7.1. IuueHsnap obssyetcs cobnogate  KOHWAEHUMANbHOCTE B OTHOLUEHMM
obpabarbiBaeMbiX NePCoHanbHbIX AaHHbIX.

7.7.2. B crnyyae BbisiBNEHUs WHUMAEHTa, CBASAHHOrO C HapyLlleHWeM BbesonacHocTH
nepcoHanbHbIX AaHHbIX Npu ux obpaboTke JlnueHsuapom, nocrneaHuii obssaH HesamenMTensHo,
HO He nosgHee 24 yacoB C MoMeHTa OOHapyXeHus, YyBEeJOMWUTb 06 atom JluueHswnara w
NPEANpPYHATL BCE pasyMHbie MEPBI ANA MUHUMU3aLWN nocrneacTeui.

7.8. MNpekpaweHue 06paboTku.

7.8.1. Mo WCTEYEHWW CPOKa [AEWCTBUA JIMLIEH3WNM Ha KOHKPETHbIN OHMAWH cepBUC MNU
npekpaiieHun [oroeopa B Lenom JluueHavap npekpaiiaer 06paboTky nepcoHanbHbIX AaHHbLIX
NnueH3vaTa, 3a UCKMIYEHNEM criyqaes, Koraa HeobXoAUMOo obecneynTb XpaHeHWe SNEKTPOHHBIX
[IOKYMEHTOB B COOTBETCTBUM C MyHKTOM 5.1.4 [loroBopa, a Tawke cry4aes, NpeayCcMOTPEHHBIX .
8.9. [lorosopa.

7.8.2. YaaneHve pJaHHbix no TpebosaHuio JlMUeH3MaTa OCYLECTBNAETCA B MOPAAKE,
TEXHMYECKW NPEAYCMOTPEHHOM (hyHKUoHanom Cuctemel. lNocne yaanexus AaHHbIX U3 akTUBHbBIX
cuctem JlvueHsnap obecrnedmBaeT MX yAarneHue U3 pesepeHbIX KONWA B pamMkax cTaH4apTHOro
LVKa 0BHOBNEHUA TakMx KoM

Paagen 8. MPABUIA MNOIb30BAHUA CUCTEMOMW. MEPEMNWUCKA. U3BELWWEHWNA U
YBENOMINEHWUA B CUCTEME. TPEBOBAHUA K ®OPMATAM OOKYMEHTOB
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8.1. MoanucaHue AOKYMEHTOB B SMEKTPOHHOM BuAe U (UNK) 3NEKTPOHHBLIX AOKYMEHTOB, a
Takke obBmeH mexay CtopoHamu, mexay CrtopoHamu u wHeiMu [lonb3osartensmy CucTeMbl,
Takumu LOKYyMEHTaMK OCYLLUECTBINAETCA c MCrorb3oBaHUeEM Cucrembl.
JNiobas koppecnoHaeHUMs (B TOM YUCNE, HO HE OrpaHM4yMBasCh. HACTOALWWIA AOroBop, AOroBOpbI,
[ONONMHUTENBHbIE COrMaLleHus, cyeTa, akTbl, YBeAOMMNEHUs, MPEeTeH3un, UCKKY, Nobble 4OKYMEHTEI
CBfA3aHHbIE C MeanaLMen U UHble AOKYMEHTbI), noagnucaHHas B Cucteme 1 (Mnv) HanpaereHHas B
NWYHbIA KabuHeT CTopoHbl Unu nHoro Monb3osatens B Cucteme W (UMW) Ha ykasaHHyo B JIndHom
KabuHeTe CuUCTEMbI ANMEKTPOHHY0 rouTy CTopoHsl wnvM wHoro [lonb3oBaTtens, CYUTaeTCs
Hapnexalum obpasom noanucaHHol CTOpoHOA unu wHbiM Monb3oBarenem cuctembl U (Mnu)
HanpasneHHoi 1 Bpy4YeHHol CTopoHe unv nHomy lMonb3osaTento BHe 3aBMCMMOCTM OT Toro, Bbina
v KoppecrnoHaeHUus npocmoTpeHa CTOpoHOW.

8.2. CTopoHbLI cornaLuatTca U 6e30roBopoYHO NOATBEPKAAOT, YTO!

8.2.1. fOKYyMeHTbI, YyKasaHHble B n 8.1. [oroBopa, nMpU3HAKTCA Haanexalue
[0CTaBNeHHbIMKY, NONyYeHHbIMKU (BPYYeHHbIMK) HapaBHe, Kak ecriv Obl OCTABKY W BPYYEHUE Takux
[OKYMEHTOB Ha ByMa)kHOM HOCWUTENE NPOV3BOAUN OULManbHbIA onepaTop NoYTOBOW CBA3U. [pu
3TOM Takve OOKYMEHTbI CHATAIOTCA MoNyYeHHbIMA (BPyHEHHBIMIA) NpU oTOBpaXKeHun nx B Nu4HOM
kabuHete CtopoHbl B CucTEME, B TOM HYMCIIE ECTIN:

8.2.2. CTopoHa OTKaszanacb OT MONyYeHWs AOKymeHTa (cooblieHus) u (unu) oTeeprna
[OKYMeHT (cooblueHune) B Cucteme v (Unw) yaanuna GoKyMeHT (coobLueHne);

8.2.3. CTopoHa He MpoCMOTPENa NONyYEeHHbIA JOKYMEHT.

8.2.4. apbuTpaxHbiM gokymeHToM Ansi CTopoH, Mone3oBaTtenei CUCTEMbI U TPETbUX UL,
YOOCTOBEPAKLMUM (DaKT TMONyveHUs [oKyMeHTa u (Anu) CcooBLieHUs npu  MCnonb3oBaHum
Cuctembl, a TaKKe OnNpeaensiowuM AaTty 1M Bpems MOAMUCAHWUS, OTMPAaBKW/MONYyYEHUA Takux
JIOKyMeHToB 1 cooblieHuin B Cucteme siBnseTca «Cnpaeka 0 ABMNKEHUU AOKYMEHTay (fanee ecnu
UHOE He npeaycMoTpeHo no TekcTy —«CrpaBka»), cdopmuposaHHas Cuctemoi mo 3anpocy
CTopoHb!, Monb3oBaTens cUCTeMbl U MOANUCAHHAA 3NEKTPOHHOW LMdpPOBON NOANUCLIO (Aanee -
3UM) Onepatopa CucTembl: O6fliecTBa C OrpaHWYeHHOW OTBETCTBEHHOCTbIO «MeTadpan
(Pecnybrnivka bBenapyck), 3apernctpuposaHHoro B EAMHOM  rocyfapcTBeHHOM — peructpe
IOPUAWMYECKMX UL W VHAWBUAYanbHbIX NpeanpuHUMarened € PerucTpauvoHHbIM HOMEpPOM:
193593635;

8.2.5. NpWaHaloT IPUANHECKYI0 CUITy ykasaHHow B n 8.2.4. nyHkTa 8.2. [lorosopa Cnpasku 1
MOFyT UCronb30BaTL/MPeaocTaBnsATe ee B MioGON rocyAapcTBEHHbIA opraH (opraHusauuio) unm
cyA, a Takke B VHYIO OpPraHv3aLmvio He3aBUCKMO OT (OpMbl COBCTBEHHOCTU ANA MOATBEPXAESHUA
LeWiCTBUIA, B TOM YACHE IOPUANYECKM 3HAYMMbIX JEACTBUN C AOKYMEHTOM U (M1K) coobLyeHrem, no
KoTopoMy BbigaHa ata Crnipaska.

8.2.6. npeKpaljeHe [eicTBUs HAaCTOALLEro OoroBopa He SBMAETCA OCHOBaHWeM ANnA
HEMPU3HaHWA opUANYEckor cunbl CnpaBkW, B TOM 4ucrne MOonyvyeHHoOW nocne npekpalleHns
nencteus [loroBopa.

8.2.7. pykosoacTeysice cT. 161, 404 paxpaHckoro koaekca Pecnybnuku benapyce, CT. 2
3akoHa Pecny6nukun Benapyce oT 28.12.2009 Ne113-3 «OO anekTpoOHHOM [OKYyMeHTe W
3NEeKTPOHHOK LMdPoBON noanucn» otobpaxeHue SLIM Ha fokymeHTe, npocTaernisemoe Cuctemoi
nocrie NoAnUCaHus Takoro fokymeHTa CTopoHoii unu Monbsosatenem cucTeMbl, MpuHaanexallen
MM 3NEeKTPOHHOM LM poBOI NOANUCHIO, U COCTORALLEE U3:

B Aarbl 1 BpeMeHMW NoAnucy,
s HavMeHoBaHuA Bnagenbla ceptudukara kmoda LM,
e Homepa noeHTudrkaTopa OTKPbITOro KroTa,

ABNAeTCA aHanorom cobcTeeHHopyyHon nognucu  Ctopodsl, [lonb3oBatens  cUCTEMB,
NoANUcaBLLEN TakoW AOKYMEHT, npuHaanexawen mm 3L, Mpu 3ToM opurvHanom AOKYMEHTa,
yKa3aHHOro B HacTosileM nyHkTe [lorosopa, ABMAETCA Kak 3MeKTPOHHOe OToBpakeHWe Takoro
[OKYMEHTa B 3MeKTPOHHOM BMAE, Tak U BOCTMPOM3BELEHWNE TaKOro OTOOpaXeHUs Ha OyMaxkHOM
HocUTEne.

8.3. B ucknouuTenbHbIX Criyyasx (TexHu4eckas HeucnpasBHOCTb W (MNu) HEZOCTYMHOCTb
CuvcTemel) gonyckaercs:

° noAnvucaHue AoKYMEHTOB, yKasaHHbIX B N 8.1. [loroBopa Ha BymaxKHOM HocuTene;
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. nepechinka KoppecrnoHAeHUMN, ykasaHHon B ryHkTe 8.1. [loroeopa, Ha BymaxHoM
HOCWTENE Yepe3 opraHbl MOYTOBOM CBA3M W (MNV) B 3MEKTPOHHOM BWAE C MCMONb30BAHWEM
3INEKTPOHHON noYThl CtopoH, yKazaHHOM B Cucreme.
Mpu oTnpaeke Takoi KOPPECMOHAEHLMN MO SMEKTPOHHOW noyTe, yKasaHHOW B HacTOALLEM MyHKTe
[loroBopa, Ucronbayemble BO B3aMMOOTHOLEHUsX Mexay CTopoHaMi AOKYMEHTbI B S3MEKTPOHHOM
BUAE MPU3HAIOTCA IOPUAMYECKM PABHO3HAYHbIMW COOTBETCTBYIOLUMM AOKyMEHTaMm Ha ByMaxHbIX
HOCUTENsAX, NoAnUcaHHbIM cCOBCTBEHHOPYHYHON NOAMNUCEHID.

8.4. CTOpPOHbI MPU3HAOT W rapaHTUpyroT, 4TO nuua, UMEoWue f[octyn K Cucteme u
nepenucke No aMeKTPOHHON MoYTe, YNofMHOMOYEHb! Haanexalium o6pa3om Ha yyacTue B obmeHe
[AOKYMeHTamu oT umeHy CTOPOH, B TOM YACIIE Ha COBEPLUEHUA I0PUANYECKN SHAYUMBIX AelcTBUA B
cryyae cosepLUeHus Takux aencteun CtopoHamu B Cucteme.

8.5. inA uenei HacTosWero AOorosopa KOPPEeCrnoHASHUMA CHUTAETCA Talkoke BPY4YeHHOW

CrtopoHe:
a) Mpw NOYTOBOM OTMPABNEHNM Ha topuanyecknin agpec CTOPOHbI ecriu:

. CTopoHa nonyyuna HanpaenexHy el KoppecnoHAeHUIO;

® CTopoHa OTKasanmace OT MOrMy4YeHWs KOPPECMOHAEHLMM U Takoil  OTkas
[OKYMeHTanbHo 3aKCMpoBaH;

° CTopoHa He siBUNach 3a Mony4YeHnemM KoppecrnoHaeHumu, HanpaeneHHon en Apyroi

CTOpOHOM B YCTaHOBMEHHOM TMOpAgKe, O 4YemM UMEeeTcs cooblueHne opraHa CBA3W.
6) ecnu oTNpasneHa Ha aNeKTPOHHY!0 No4Ty CTOPOHBI, YKa3aHHYH B Cucreme.

8.6. Kaxxnas u3 CTopoH 0Os3yeTcA CBOEBPEMEHHO NPOBEPATb KOPPECMOHASHUMIO,
nocTynatollyro B CucTeMe v Ha afpeca 3neKTPoHHOM no4yTbl CTOPOH, ONpeAensemble COracHo
[orosopa, HO B NMoGOM CIy4ae He pexe OAHOro pasa Te4eH! TPEX kaneHaapHbIX OHENn.

8.7. TpebosaHus K ANEKTPOHHBIM JOKYyMEeHTaM:
8.7.1. ONEeKTPOHHbIA  AOKYMEHT  M3Ha4anbHO CO34aETCA B aneKTpoHHOW copme  Ges
npeABapuTENbHOrO AOKYMEHTUPOBaHUA Ha ByMaXkHoM HocuTene.

8.7.2. Mepen nognucaHuem OLIM AOKyMEHT AOMKeH ObiTb KOHBEPTMPOBAH B OAWH U3
cnepytowmx hopmMaTos:

1) PDF, XLS, XLSX, ODT - ans fLOKyMEHTOB C TEKCTOBbIM COAEpXaHneMm,

2) PDF, JPEG (JPG), PNG, TIFF - ans OOKYMEHTOB C rpacvi4eckum coaepXxaHuem.
Paamep aiina  SMEKTPOHHOrO  JOKYMEHTa  He  AOMKeH — Mpesbllarh 25 M6.
B crnyyae nognucanus B Cucteme AOKYMEHTOB B cpopmare RTF, DOC, DOCX JluueHsnap He
HeceT OTBETCTBEHHOCTU 3a KOPPEeKTHOCTb oToBpaaemoi MHchopmauuu rnocne aBTOMaTU4eCKOM
koHBepTauun Cuctemoit gokymeHTa B PDF.

8.8. TpeBoBaHus K SMeKTPOHHBIM 0GpasamM AOKYMEHTOB (AneKTPOHHAasA KOMusA AoKyMeHTa Ha
BymMaxHOM HOCUTENE) - NEPEBEAeHHas B AIEKTPOHHYIO (hopMy C MOMOLLBIO CPEACTS CKaHWpOBaHWUA
KOMWs AOKYMEHTa, W3roTOBNEHHOro Ha BymaxHOM HocuTene, 3aBepeHHas aNeKTPOHHOM! LdpoBoi
NOANUCHIO)):

8.8.1. aNeKTPOHHbIA 06pa3 [OKYMEHTa CO34aeTCs C MOMOLbIO CPEACTB CKAHMPOBAHWA.
CKaHUpoBaHWe [OKyMeHTa Ha OymaxHOM HOCMTENE LOPKHO NMPOU3BOAUTECH B macwTabe 1:1 B
yepHo-6erom nuBo cepom uBeTe (Ka4ecTso 200 - 300 Touyek Ha pgwonm), obecrneynsaroiem
COXpaHeHue BCeX PEKBUIUTOB W AyTEHTUYHbIX NPU3HAKOB MOAMMHHOCTY, @ UMEHHO: rpadu4ecKon
nognucy nuua, neyatv U yrnosoro wramna GnaHka (mpu Hanu4uK), CKaHMpOoBaHWE B pEXVMe
MONHOW LBeTonepefayy OCYLUECTBMAETCA MPU Hanuynn B AOKYMEHTE LBETHbIX rpadu4ecknx
n3oBpaxeHnii TBo LIBETHOrO TEKCTa, eCnK 3TO UMEET 3Haj4eHVe ANA PacCMOTPEHA gena;

8.8.2. haiin anekTpoHHOro obpasa AoKyMeHTa A[OMkeH BbITb 3anucaH/coxpaHeH B
cdopmare Portable Document Format (PDF/A1 wnu PDF/A2) (pekomeHgyeTca cO3gjaeaTb
3MeKTPOHHbI 06pa3 AOKYMEHTa C BO3MOXHOCTBIO KONMMPOBaHWA TEKCcTa);

8.8.3. SneKkTpoHHbIA 06pa3 [AOKYMEeHTa MOXEeT 3aBepATbCA (yaocToeepaTbes) 3L
YpoocTosepeHne 3nekTpoHHOro obpasa ocyLecTBNASTCS NyTeM NoanMcaHins 3UnM ¢ npyumeHeHeMm
AVYHOTO KIKo4Ya NiLa, M3roTOBUBLUErO 3MEeKTPOHHbI 06pas 1 NpoBepuBLUIEro ero ka4ecTeo 1 (nnn)
C MPUMEHEHMEeM JIMYHOro Kniova, BrafenbLeM KOTOpOoro ABMAETCA Nonb3oBarterb. JNvyo (nuua),
yMOMHOMOYEHHOE Monb3oBaTenemM YAOCTOBEPSTE AMEKTPOHHYIO KOMWID, ONPeAenAeTcs rnoKankeHbIM
npaBoBbIM &KTOM.
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8.9. NuueHanaT 6e30roBOpO4HO NOATBEPMHKAAET, YTO:

8.9.1. cornaceH Ha  nonyyeHus  CucTemHbIX, B TOM  4YuCne  TexXHW{eCcKuX
cooBLLEHUA/YBEAOMITEHUA N HE MOXET OTKa3aTbCA OT PACCHINKM TaKnX COOBLLEHWA/YBELOMNEHWI.

8.9.2. cornaceH Ha MOMYYEHWs MAapPKETVHIOBbIX COOOLUEHWI/YBEAOMMNEHNA 1 MOXET
OTK@3aTbCsl OT PacChiKM Takux COOBLIEHWA/YBE[OMIIEHUA, MPOUH(OPMUPOBaB 06 aTom
NTnueHsnapa.

Pazpen 9. OTBETCTBEHHOCTb CTOPOH

0.1. 3a HeucrnonHeHWe WnW HeHagnexallee wucronHenue obs3atenbcTe no [orosopy
CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBUAM C [OEACTBYOLWMM  3aKOHOLATEeNbCTBOM
Pecny6nvku Benapyce 1 HacToALMM [1oroBOPOM.

9.2. NluueH3snap HeceT OTBETCTBEHHOCTL 3a:

0.2.1. oBecneyeHue KpyrmocytouHoro u GecnepeboiiHoro poctyna k Cucreme, 3a
UCKMIOYEHVEM BpEMEHW [POBELAEHWSA 3annaHUpoBaHHbIX TEXHWYECKNX pabot, 0 KOTOpbIX
NuLeHanarT yeefoMIeH B COOTBETCTBIM C nyHkToM 5.1.1 [lorosopa;

9.2.2. xpaHeHue 1 3awuTy uHdopmaumy B Cucteme B COOTBETCTBUM C 3aKOHOAATENLCTBOM
1 ycnosusmu [Jorosopa.

9.3. COBOKYMHbI/i pa3mep OTBETCTBEHHOCTW JlMUeHanapa, BKno4as nobble yObITKU (B
cnyyae ecnu JIMUeH3WaT B KOHKPETHOM criyyae MMeeT npaso Ha WX BO3MELLEHVE), HE MOXET
npeebilatb  CTOMMOCTU  MWLEH3WOHHOrO  BOSHArpaxgeHws,  ynnaqeHHoro JNvueHanaTom
NvueHsuapy 3a npaeo ucnonb3oeaHus CUCTEMbl B TeueHue 12 (mBeHaguaTtv) MecsLes,
NpeaLLeCTBYIOLUX MOMEHTY BO3HUKHOBEHUSA YObLITKOB.

0.4, NlnueHanaT HeceT OTBETCTBEHHOCTb 3a nobble AENCTBUA, MNPeanpuHATbIE  C
MCronb30BaHWeM ero ydetHoi 3anucu (floruHa u MNapons) B Cucteme, a Takke 3a cobniogeHve
KOHcbWAEeHLManbHOCTY Takon YYETHOW 3anvcu.

9.5. [lleH3mnaT HeceT OTBETCTBEHHOCTb 3a Miobble, B TOM YUCMNE U HeCaHKUMOHNPOBAHHBIE,
OEVCTBUS TPETBUX NUL,, COBEPLUEHHbIE C WCMOMb30BAHWEM Ero y4EeTHOIl 3anucy BCMEACTBUE
Hecobriiogerusi  JluueHanaTtoMm KoHMAEHUUANbHOCTA cBOeli Y4YeTHOW 3anuMcu unu  UHOM
WHMOPMAaLIMK 3aKPbLITOrO XapakTepa, a Takke 3a NocneacTeus Takux OencTBUNA.

9.6. JIULEH3Map He HeCEeT OTBETCTBEHHOCTM 3@ HapYLUEHUs Npas TPETLUX JNLL, BO3HWKLLME B
pesynbrate fgeicTeuii JlMLeH3naTa, COBEpPLUEHHBIX C WUCMONb3oBaHNEM Cuctembl, wnu 3a
[IOCTOBEPHOCTb MHpopMaLWK (AaHHBIX, LOKYMEHTOB), BBOAWMON JlnLeH3naToMm B Cucremy.

9.7. OTBETCTBEHHOCTb 33 [JOCTOBEPHOCTb WHPOPMALMKM, MPeAoCTaBNeHHON B pamMkax
BecnnaTHbIX KOHCynbTauuii B CepBWCE OHNMaWH-KOHCYNbTaLWd co  cneuyuanucTami, HecyT
opraHMsauny, NPEROCTaBNsAOWMe Takyl  UH(OpMaLmIo, BbibpaHHble JluueHanaTom  npu
MCMOnNb30BaHWUK yKaszaHHoro cepeuca CUCTEMBI.

9.8. EAUHCTBEHHBLIM NPaBOM WY CPEACTBOM NPaBOBOMA 3aLUTHI JlnueHsnarta B OTHOLLEHMU
noBbix Mpo6nem unn HeySoBNEeTBOPEHHOCT CUCTEMOM, HE CBA3AHHBIX C BUHOBHBIMU neicTBuAMA
(BeapeiicTemem) JlWLeHsnapa, SBNAETCA MpeKkpaljeHne Wcnonb3oBaHnA COOTBETCTBYHLLErc
oHnaliH-cepeuca U HactosLero [Jorosopa.

Pasgen 10. OBCTOATENBCTBA HEMPEOOONUMOW CUJbI

10.1. CtopoHbl 0cBOGOXAalOTCA OT OTBETCTBEHHOCTW 3a u4acTu4Hoe Wi rnonHoe
HeucnonHeHve ofs3aTensCcTB8 MO HacTosilemy [lorosopy, €crnu OHO SBUNOCL CNEACTBWEM
0BCTOSTENbLCTB HEMPEoAoNMMOiA cunbl (opc-maxop).

10.2. K oBcTosTenscTBaM HenpeogonMmoi  cunbl  OTHOCATCRA, BKIKOYas, HO  He
orpaHuumBasch, CcoObITWS, Ha KOTOpbIe CTopoHa He MOXEeT OKasblBaTb BMUAHWA 1 34
BO3HWKHOBEHWE KOTOPbIX OHa HE HECET OTBETCTBEHHOCTH, Kak TO: BOMHA, BOCCTaHWE, aabacToBKa,
3eMMETPSACEHE, HABOAHEHWE, MoXap, CYPOBbIE MOrCAHbIE YCMoBWS UnW Apyrve CTUXUNHBIE
GencTsus, NpPaBWTENbCTBEHHbIE MOCTAHOBINEHWA, PacnopsKeHUs (ykasbl) rocymapcTBeHHbIX
OpraHoB U AOMKHOCTHBIX MWL, 32KOHbI M WHble HOPMATUBHBIE aKTbl KOMMETEHTHbLIX OpraHos,
npuHsTele nocrie akuenTa [lorosopa, MexAyHapoAHble CaHkuuW, BBEASHME KapaHTuHa,
orpaHuyeHne CcBOBO4HOMO NEpeMelleHus, 3akpbiThe rpaqul,  Aenalolime HEeBO3MOXHbIM
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UCMONHEeHNe 06A3aTENbCTBR, YCTAHOBMEHHbIX [JoroBOpOM, a TakKe AENCTBUSA roCyAapCTBEHHbIX Ui
MECTHbIX OpraHoB rOCYAapCTBEHHOW Bractu W ynpasneHua wunm  ux npeacraBvTenen,
NPEensTCTBYIOWME BbINONHEHUIO YCroBWiA [loroBopa, 1 Apyrye HENpeaBnaeHHbIe oBcToATENbLCTBA,
B TOM YWCNe Heronazky B ropOACKON 3MeKTPOCETH, TEXHUYEeckUe NpodnemMbl Ha TPaH3UTHBIX y3nax
cet WHTEpHET, nonHble WNM YacTu4Hbie NpUOCTaHOBMEHUA (hyHKLIMOHUPOBAHUA LIEHTPOB
06paboTky AaHHbIX W Npoune HapyLEeHWs MOYHKLUMOHNPOBaHUA ceTell nepefavn AaHHbIX, paspbis
kaBens, HaxoaaWwmxcs BHe cepbl BNUaHUA CTOPOH, HO He OrpaH1ynBasch yKkasaHHbIM.

10.3. Ecnv nboe u3 Takux o6CTOATENbCTB HEMNOCPEACTBEHHO MOBMUAMO Ha WCMONHEHWE
0653aTENbCTB B CPOK, YCTAHOBMEHHbI HacToAWMM [JoroBopoM, TO 3TOT CPOK COPa3mMepHO
npoAneBaeTCs Ha BPeMA AeACTBUA COOTBETCTBYIOLEro obcrosATenscTBa.

10.4. CtopoHa, AnA KOTOpoW co3fanacb HEBO3MOXHOCTE WUCMOMHEHWS 06s3aTenbCTB.,
obsizaHa HesamennuTensHO, HO He nospHee 3 (Tpex) kaneHAapHbIX OHEA C MOMEHTa WX
HaCTyNrneHus, ysenomuTe Apyrylo CTOpoOHYy O HacTynneHun u npekpalieHnn 06CTOATENLCTB
HenpeofonUMoi cunbl. HeHanpasneHue Takoro yBeAOMNeH!s nuiiaer CTOpOHY npasa ccbinaTben
Ha 3Tu 0BCTOATENbLCTBA B AanbHenwem.

10.5. CTopoHa, obpaTuBLuasics 3a B3biCKaHWeM ybbITKOB, BrpaBe notpebosaTb OT APYron
CTOPOHbI AOKYMEHTAMNEHOrO NOATBEPKAEHUS HACTYNNeHns 0BCTOATeNLCTE HenpeoaonMON CUnbl.

10.6. B cniyyae ecnun ykasaHHble obcTosTenscTea OyayT NpoAorKaTbCs 6onee 1 (ogHoro)
MecsiLa, kaxaas 13 CTOpOH MMeeT NpaBo OTKasaTbCsA OT AaNbHEALEro NCMoMHEeHUs obssaTenscTs
Mo HacTosLemy [oroBopy B 04HOCTOPOHHEM Mopsake, yBe40MUB APYryio CTopoHy.

10.7. Mpu oTkase or [Jorosopa No npuduHe dopc-maxopa CTOPOHb! OCYLIECTBNAIOT
OKOHYaTenbHbIe B3aMMopacHeThl Ha AaTy npekpalieHus obs3aTensCcTs.

Paspnen 11. PASPELLEHWE CINTOPOB

11.1. Bce cnopbl U pa3HOrMacus, BOSHWKalLWe B MpoLecce WUCMONHEHUs HaCTOALLero
[orosopa, CTopoHbl ByayT paspeLuars B 0053aTeNbHOM NPeTeH3UOHHOM NOPAAKE.

11.2. 3auHTepecoBaHHas CTopoHa HanpasnAeT nNpeTeH3nio B nucbMeHHon dopme,
NOAMNWUCAHHYIO YNOMHOMOYEHHbIM MuLoM. [TpeTeHsus  [AormkHa BbiTe HanpaeneHa 3akasHbiM
MUCHMOM G YBEAOMMEHWEM O BPYYEHUU W OMMUCBIO BIIOXKEHUA MO MECTYy HaXOXAEHUA CTopOHBl,
KOTOPOWM HanpaBneHa NpeTeH3us, Unu ¢ Ucrons3osaHnem CUCTEMBI B COOTBETCTBUM C pasaenom 8
[oroeopa.

11.3. K npeteHaun porkHbl  ObiTb  MPUNOXEHbl  AOKYMEHTBbI, obocHoBbIBaKOLWWE
npeabsBnNeHHble 3aUHTepecoBaHHON CropoHoii TpebosaHus (B criydae UX OTCYTCTBWA Y Apyrowu
CTOpOHbI).

11.4. CTOpOHa, KOTOPO/ HarmpasneHa MpeTeHsusi, obf3aHa pPacCMOTPETL MOny4eHHYIo
NPeTEeH3N0 1 O pesyrneTatax yBeAoOMWTb B MUCbMEHHOW hopme 3auHTepecosaHHylo CTOPOHY B
TeueHue 10 (ecaTn) pabounx gHen ¢ AaTbl ee Nony4eHus.

11.5. B cniyqae HeyperynvpoBaHus pasHornacuil B MPEeTEH3VOHHOM MOpsAke, a Takke B
criyyae Herony4yeHusi OTBETa Ha MPETEH3WI0 B TeHEeHUe CpoKa, ykasaHHOoro B . 11.4 HacToALWeEro
[loroBopa, crnop nepeaaeTcs Ha paccMoTpeHWe B X0o3scTBEHHbLIN cyn Pecnybnuvku benapycb no
MecTy HaxoxgeHws JluueHsunapa.

Pasaen 12. NOPAAOK BHECEHWA U3MEHEH WA U QONONHEHWW B JOrOBOP

12.1. NMueH3vnap BnpaBe B OAHOCTOPOHHEM BHEeCyAeGHOM nopsaake BHOCWUTL W3MEHEHWMA
u/unu AOMONHeHWsA B HacTosALwwmiA [loroeop.

122 TekcT W3MEHeHwWh wmnu pononHeHwin k [orosopy nubo ero Hosas peaakuvs
foeogutes JlMueHsvapom A0 BCeoOliero ceeaeHus nyTem pa3meLLeHns COOTBETCTRYOLEN
nHdopmauun Ha Caite u (unwn) B Cucteme.

12.3. HoBas pepakuvs [oroBopa Wv W3MEHEHUA K HeMy BCTynatloT B cuny C natbl ux
onyBrukoeaHua Ha Caiite n (unu) B Cucreme, ecnv MHOI CPOK He yKasaH HenocpeAcTBeHHO B
TEKCTE TakuxX U3MEHEHWA.

12.4.B cnyyae Hecornacus JlWueHsnara C BHECEHHBIMA  WSMEHEHVIAMW n/vnu
pononHerusMu K [Jorosopy, JlMueHsuaT vmeeT npaso pPacTOprHyTe HacToswuin [lorosop B
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OLHOCTOPOHHEM ropsagKe, Hanpaeve JlnueHsnapy ysefomneHue o6 otkase ot [lorosopa 4o AaThl
BCTYNMNEHUA B CUITY COOTBETCTBYHOLLIMX N3MEHEHWIA.

12.5. CTOpOHbI 4OroBapMBAOTCS, YTO MONMYaHWe (OTCYTCTBME NMUCbMEHHBIX YBEAOMIIEHUA O
pacTopxeHuun [loroBopa nubo 0 Hecornacum ¢ OTAENLHLIMU NonoxeHusmv [lorosopa, B TOM 4ncre
c usMeHeHwem Tapudoe) B cooTeeTcTBUM ¢ n. 3 cT. 159 IpakaaHckoro kogekca PecnyGnuvku
Benapyck npuaHaeTcs corrnacuem u npucoedunHeHveM CTopoHs! K HOBOW pefakuun [lorosopa.

Pasgen 13. CPOK AEUCTBUA U MNOPAJOK PACTOPXEHUSA JOrOBOPA

13.1. Joroeop BCTyMaeT B CUNy C MOMeHTa ero akuenrta JlueH3anaTom B COOTBETCTBUM C
nyHkTom 2.3 u pgewcteyer go 31 paekabpsi 2030 ropa, ecnu He OyAeT pacToOprHyT JOCPOYHO B
COOTBETCTBWM C YCroBMAmMK [Jorosopa.

13.2. Ecnu vHoe He npeaycMoTpeHo HacTosAwmm [Jorosopom, kaxaas u3 CTopoH Brpase B
O[HOCTOPOHHEM MOPsiLKE OTKA3aTbCA OT UCTOMNHEHWsi HacToswero [loroBopa, Hanpaswe Apyroi
CTOpoHE COOTBETCTBYILLEE NUCbMEHHOE YBegoMmneHue He MeHee uyem 3a 30 (TpuauaTb)
KanenaapHbiX gHell 4o gaTbl pacTtopxeHus [orosopa. Npu aToM aata pactopxeHus [Joroopa He
MOXeT BbiTe Bonee paHHen, YemM nepeoe YUCNo Mecsilia HeomnnavyeHHoro JIMueH3naTomMm oT4ETHOro
nepuoga.

13.3. Hactoswwit [orosop MoxeT GbiTe pacToprHyT no cornaweHunio CTopoH, a Takke no
WHBIM OCHOBaHWSIM, YCTaHOBMEHHbIM 3akoHogaTternbcTBoM Pecnybnmku Benapyce u (unw)
[orosopom.

Pazpen 14. KOH®OUOEHUWATIBHOCTDb

14.1. Ons Lenew HacTosALEero [orosopa TepMunH «KoHhugeHuuanesHas
NHOPMaLMA» 03HaYaeT Nbyl0 WHMOPMaUMIO U AOKYMEHTEl, ODMeH W nomyveHWe KOoTopbIX
npeaycMOTPeH B pamkax HacTosilero [loroBopa W (Mnu) ¢ ucrnonb3osaHnem CUCTEMbI, B TOM
yucne, HO He OrpaHM4MBasCb: OTHOCUMYIO K MEPCOHanbHbIM [AaHHbIM, WHCalaepckon
nHcopMaLnK, a Takke K KOMMEpPHYeckol TaWHe CBefeHUAM 1 JOoKyMeHTam nioboro xapakrepa,
KOTOPbIE WMEIOT [OSACTBUTENbHYIO WU MOTEHUMaNbHYI0 KOMMEPYecKylo LEHHOCTe B Cumy
HEU3BECTHOCTM UX TPETEUM NULEM, HE NPeaHa3HavYeHHyIo ANs LWMPOKOro pacnpoCcTpaHeHus nuni
MCMOoNb30BaHUA HeorpaHUYeHHbIM Kpyrom nuu.

14.2. CTopoHbl 0Bs3yoTcs coxpaHaTb KoHduaeHumMansHyo uHGOopMauuio v npuHUMaTbL
BCce HeobxoauWMbie Mepbl 4N1s ee 3awuTbl. CTOPOHbI MOATBEPXNOAIOT, YTO HE pasrnacHAT U He
pAonycTaT pasrmawenns KoHduaeHunanbHOM WHOpMaLuM  HUKakuM  TPeTbUM nuuam Bes
NpPeABapUTENbHOro NMCbMEHHoro cornacus apyroin CTOPOHbI, KpoMe criy4aes, NpeayCcMOTPEHHBIX
3aKoHOAaTENbLCTBOM,

14.3. OrpaHuyeHne no packpbITUIO MHGOpMaLMK He PacnpoCTPaHAETCA Ha Criyyau, Koraa.

14.3.1. HcbopmaLms Ha MOMEHT €€ PackpbiTWs yxe cTana obLienocTynHoh Ges BuHbl
CTopoH.

14.3.2. PackpbiTie uHdopmaLyn TpeGyeTcsa B CUny nNpsMoro NpeanncaHns AencTByoLero
3aKoHoparenscTsa Pecnybnvkn Benapych, BCTYNMBLUErO B 3aKOHHYIO CWAMY PeLUeHus cyaa wuiu
3aKoHHOro TpeboBaHUs KOMMNETEHTHOrO roCyAapCTBEHHOrO opraxa.

14.4. B cnyyae, ecrv CtopoHa oBsi3aHa packpbiTb KoHuaeHumanbHyo nHgpopmMaumio Ha
OCHOBaHWM 3akoHa unu pelenus cyaa (n. 14.3.2), oHa obsA3aHa, NMo BO3MOXHOCTW, 3apaHee
YBEOOMUTL ApYrylo CTOPOHY U packpbiTb TOMBKO TY YacTe MHOpMauuyW, packpbiTue KOTOpPOM
cTporo Heobxogumo.

14.5. Kaxxgass CTopoHa HECeT OTBETCTBEHHOCTb 3a AeiCTBUA (6e3nenicTue) CBOWX
npegcraeuteneit (paboTHWKOB) W WHbIX 5L, MNOMAYYMBLUMX [OCTYyn K KoHdbmaeHumansHom
WHOPMaLK No ee BUHe.

14.6. Ons Lenen HaCTOALLErD [oroeopa «PasrnalueHune KoHdbmaeHumansHon
uHdopmaunmn» o3Ha4aeT percteus unv GesgeicTere CTOPOHBI, B PesynbTate KOTOpbIX TPEThH
nvua nony4unu agoctyn k KoHdugeHumansHon uidopmauum B HapyweHue ycnoeuin Jorosopa.

14.7. ®akT 3aKOYeHUs HacTosiwero [orosopa KOHMMAEHUWansHoW wHpopmaymen He
ABMSETCH.
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14.8. OBsa3artenscTea Mo KOHMUAEHUMANbHOCTHU, YCTAHOBIEHHbIE HacTOAWMUM pasfenom,
COXPaHAKT CUny B TEYeHWe Cpoka AeicTBUs Norosopa ¥ B TeyeHue 3 (Tpex) neT nocrne ero
npekpatleHus no nboin npuyrHe.

Pasgen 15. NPOYUE YCNOBUA

15.1. Ycnosus U MOnNoXeHwss Hactosiero J[loroBopa MOMHOCTbIO OMpefensAlT Bee
AoroBopéHHocTy mexay CTopoHamu B OTHOLLEHWM ero npegmera.

152.B cnyyae, ecnu kakoe-nub6o m3 ycroeud [lorosopa 6ygetT npusHaHo
HEeOEMCTBATENBHBIM MW HEUCMOMHUMBIM, 3TO He BrievyeT HEAeNCTBUTENbHOCT OCTanbHBIX
ycnoeuii [loroBopa, KOTOpbie COXPaHAOT CBOK CUMY U obs3aTensHocTe Ana CTopoH.

15.3. NpMOPUTET YCNOBMIA CMEXHbIX AOrOBOPOB!:

15.3.1. Ecnu mexzay CTopoHamu JeicTBYeT MHOA [OroBop, yCrnoBvA KOTOPOro perynupytot
OTHOLLEHUWS, aHanoruyHble NpeameTy HacTtoswero [loroeopa, NpMOpUTET B PErynposaHini UMeeT
TOT [LOrOBOP, YCNIOBUA KOTOPOro ABNAKTCA Gonee cneuvanbHbiMU Mo OTHOLUEHUIO K KOHKPETHOMY
BOMpOCY.

15.3.2. Ecriv onpefenuTb CMeuuansHocTb HOPM He MNPEeACTaBnsAeTcA BO3MOXHBLIM,
NPUOPUTETHYKO CHMY UMEIOT YCIOBWA AOroBOPa, 3aKrio4eHHOro nosjgHee, ecnv WHoe NpAMo He
yKa3aHo B ero TeKcTe.

15.3.3. HacTosLWWiA NYHKT HE NPUMEHSIETCS, ECMN WHON JOrOBOp MEXAY CtopoHamu npsmo
yCTaHaBMMUBAET, YTO ero YCNOBUSA ABMAOTCS NCKMOHUTENbHLIMU.

15.4. MNpw BbINONHEHUN cBOWX 06si3aTenbCTB No Jorosopy CTopoHkl 06s3ytoTCsA cobniogaTtb
aHTUKOPPYMLMOHHOE 3aKkoHogaTenscTBo Pecriybnuks Benapyce. B cryyae BOSHUKHOBEHWA
KOHchrMKTa uHTepecoB, CTOPOHLI 0BA3YHOTCA yBeAOMWTL APYr Apyra U MPUHATE Mepbl no ero
YCTPaHEHWIO.

15.5. Bce yeepomneHus W cooblieHus no [oroBopy HanpapnawTcs B MOPALKE,
ycTaHosneHHoM Pasfenom 8 HacToswero [lorosopa.

15.6. Bo BCEM, 4YTO He yperynuposaHo HacTtoswwum [Joroeopom, CTOPOHbI PyKOBOACTBYHOTCA
[elicTBYOLMM 3akoHodaTenscTsoM PecnyGnvku benapyce.

17. AOPEC U PEKBU3UTbI IMLIEH3WAPA

O6wWecTBO C OrpaHU4EHHOW OTBETCTBEHHOCTLIO
«MeTtadpa»

YHIM: 193593635

MexayHapoaHblii MAEHTU(PUKALUOHHLIN HOMEpP
y4acTHMUKa XO3ANCTBEHHOM onepauuu (rnoGankHbLIA
HoMep pacnonoxenus - Global Location Number (GLN):
4819396910000.

IOpuanueckuin agpec: Pecnybnuka Benapyce, 220073, .
Mwrck, yn. KanbBapuiickas, A.42, ogMCcHOe NomeLleHne
Ne28, kab.20

BaHKOBCKME PEKBU3UTDI:

BY03 PJCB 3012 0777 6110 1000 0933

B LIBY N2115 OAO «MPUOPBAHKY,

BMK PJCBBY2X, YHIM 100220190

Appec Ganka: 220123, r. MuHck, yn. B.Xopyxe#, 31A,
Pecnybnuka bBenapycb
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Mpunoxexue Ne1

k JluueHanoHHomy pgorosopy Ne 01-07-26 or 01.07.26
I Ha NPaBo UCrOMNb30BaHUA MHOrOyHKUUOHANTBEHON
nnatdopMbl OHIanH-cepBUCOB Ans GusHeca
Mera3pa. (nanee - [loroBop)

PEFMAMEHT PABOTbI CNYXBbI TEXHUYECKOW NODAEPXKN
(SERVICE LEVEL AGREEMENT - SLA)

7 O6wune nonoxeHus

Cnyx6a TexHudeckon noagepxkn (CTIM) JiuueHanapa okasbiBaeT TEXHUHYECKYD MOAASPHKY
JnueH3naTy Ha OCHOBaHUM AEACTBYIOLEro Mexay KoMnaHusamMi [Horoeopa.

B pamKkax TEXHWYECKO/ MOAAEPXKM PelialoTcs BOMpockl, OnpeAencHHble  AaHHbIM
pernaMeHToM, COrnacHo YCTaHOBMEHHOMY YPOBHLO obcnyxveaHua (SLA - Service Level
Agreement).

TNALeH3Map UMeeT NPaBo NpUBMeKaTh TPETLUX NUL ANs PeLueHus 3agaqn JiuueHsvara.
TNueHsuap UMeeT Npaeo He OKasbiBaTb WM OTkasaTb B ycryrax TEXHUYECKON NOoAAepXKKA, ecriu
neicTeua fuueHsuaTa npotusopeyar [orosopy unm 3akoHoparenscTey Pecnybnuku Benapyce.

2. YpoBHu o6cnyxuBanus (SLA)

Bce ofpalleHns KnaccuUUMPYOTCS Ha pasnuyHbie YpoBHW o6enyxwveanms SLA. YpoBHU
0BCNyKUBaHNSA OTNMYAIOTCS BPEMEHEM peakuym Ha oBpalleHue (a Takke UHeIMK napameTpamMu) u
3aBWCAT OT KaTeropuv npobremsl.

2.1. MeTpuku cepeuca

Bpems peakunu Ha obpalleHue nonb3osaTens - BpeMs, npoweallee ¢ MomeHTa NOCTYNMNEHUA
u perucTpauum 3arpoca JluueHsnara (cooBlueHue nonb3oBaTens C 3anpocoM Ha oOkasaHue
TexXHUYECKOW MNOAAEPXKA) [0 MOMEHTa (hakTudeckoro Hadana paboT no dakty obpalleHus.
BpemeHeM MocTynneHns obpalleHunsi CHUTAeTCA: MOMEHT NOCTYNNEHNA aNeKTPOHHOTO nucbma Ha
nouyTy TEXHWMYeckon nopaepwks JluueHswapa, MOMEHT pervcTpauin obpalweHua B 4at
TEXHUYECKOW NOAAep KU, UMM BPEMSA perucTpauun TeneoHHOro 380HKa B CrnyxBy TEXHWYECcKon
MOAAEPXKA C 3aNPOCOM Ha OKa3aH1e TEXHUYECKOWN NOJASPXKKA.

2.2. Pexum paboTbl cnyX0Obl TEXHUYECKOW NOANEPKKM

TexHMYeckas NoAaepxKa OcyLLecTBnAeTcs no paboyum AHAM ¢ 9 Ao 18 yacoB Mo MUHCKOMY
BPEMEHW, KPOME BbIXOAHBIX W NPa3aHUYHBIX AHEN (no kaneHAapro NpasgHUYHbIX AHEN Pecnybnunku
Benapych). Bpems peakuun Ha obpalleHne BrroyaeT B cebs Tonbko pabo4yee Bpems.

O6palleHus B cnyxBy TeXHU4ecko noaaepxki obpabaTbiBaloTCsA B MOPAAKE UX MOCTYINIIEHUSA.
MakcumanbHblii CpoK peakuuu Ha obpalleHvne onpepenfeTcs yCTaHOBMNEHHbIM YPOBHEM
nognepxiu (SLA). Bre oyepesu moryT obpabarbiBaTbCA obOpallueHus C BbICOKMM YPOBHEM
KPUTUYHOCTW, Tpebylolme 3KCTPEHHOr0 BMelaTenbcTBa UMM KOHCyNMbTaluk cneéumanvcros
TexHudecko noaaepxku. K Takum obpalueHnam moryT GbiTe OTHECEHBI BONPOCH! BOCCTAHOBMEHUA
paBoTocrnocobHocTM CUCTEMBI UNU €€ OTAEMbHBIX CEPBUCOB.

Bpemsi pelieHus oBpalieHus MOXeT 3aBuceTb OT KPUTUHHOCTW obpallieHnsi, CrnoXHoCTK
pelaemoi npobnembl 1 HEOBXO4UMOCTW NepeaYn Bonpoca B oTAEN paspaboTku.

Bpems peakuww onpepenseTcs obuiei 3arpyskow TEXHUYECKON MOALEPXKKU U MOXeT BbiTb
MEHbLUE 3asBMNEHHbIX B pernameHTe cpokoB. B HeKoTopbIX Cryvasx pelleHWe BOMpoCcoB MOXET
MPOV3BOANTBCA NPaKTMYECKM Cpasy e Mo MOMyYeHWo BOMpoCoB  Uiu LOMONMHUTENBHON
nHdopmaLmn OT KIUMEHTOB WUnv nonb3osatened CucTemsl. Peakuusi COTPYAHWKOB CRyxObl
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TEXHUYECKOW NOAAEPXKA Ha MOCTYNMEHVe AOMNOMHUTENBHON MHopMauu MoxKeT BbiTk AonbLue,
HO He Oonblue MaKCUManbHOre BPEMEHM peakuwn, OonpeaeneHHoro Ana AaHHOro YpoBHA
TEXHUMECKOW noaaepXku. B ykaszaHHbIX Criy4asx HeT HeoGXoauMocT MOBTOPHO obpallatbes B
cnyBy NogaepXKu Mo TenedoHy wunu ndebiMu Apyrummn crnocobami, Tak Kak 3TO He YCKopuT
rpoLecc peLueHns npobnemsi.

Cnyx6a TEXHAYECKO NMOAAEPXKKA HE MOXET rapaHTUpoBaTb OMpeAeneHHoe Bpems peLleHunA
npobrembl, ecr B ee pelueHnn Heobxoaumo yyacTve TpeTeuX nuu, T.K. Ha 3TO Bpems MoryT
BINUATL pa3nuyHble akTopbl, HaNpUMep, CBOEBPEMEHHOCTb OTBETA KNWEeHTa UK BbILLECTOSALLEro
npoBaiiaepa-xocTepa, He0BX0AMMOCTb MOATOTOBKMA 1 BbiNycka UMW OBHOBNEHWNA W T.M.

2.3. Cnyxba TexHW4YECKOW noadepXKu npefocTaBnfAeT  cneaylowue  YPOBHU
ob6CcrnyXuBaHuUA:

2.3.1. CranpgapTHas nogaepxka:

+ [Momouwb npu paGote ¢ Cuctemon UNK ee oTAEeNbHbIMK cepBucamu;

+  KoHcynbTpoBaHue rno oBLium Bonpocam, CBA3aHHLIM C (DYHKLIMOHNPOBaHNEM Cuctemsl unv ee
CEPBUCOB;

KaTteropuu obpalleHnii, BpeMsA peakuun i peLieHns NpuBeaeHsb! B Tabnuuax Ne1,2

Ta6nuua Ne1. Kateropuu obpauieHuii nons3oBaresnen B TeXnoanepxky

Ne | KaTteropua o6paueHun MNpumevaHue

1 | MNomoLyb nork3osarenamM npu Havane paboTel ¢ cepsucamn U X
ncnonb3osaHuK, paboTa co cripaBKoit

Owwnbku npu pabote c Beb-cepsucamu

[OoCTYynHOCTL CEPBMUCOB

HekoppekTHas paboTa gyHKUMoHana

Bonpocbl no 6unnuHry

3anpockl HOBOTO (PyHKUMOHanNa

~N o o A W N

Mpo4xe Bornpock!

Tabnuua Ne2. Bpemsa peakuun U pelueHus oopalleHusi nons3osBarens

Ne | Kanan Texnopnepxka MNpuMeyaHue
NOCTYNNeHUs
obpaweHun
Bpems Bpewms pelueHus
peakuuu
1 | Mart 80 20 MUHYT Ao 24 yacos
Hayano gwanora
2 | TenedoH 20 30 MuHyT Ao 24 yacos
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Nepe3BOHUTb U Ha4aTb
aunanor
3 | OnekTpoHHas 8o 30 MuHYT [0 24 vacos
noyta Nepes3BoOHUTL K Ha4aTb
avanor

2.3.2. ABapuiHas noanepxka:
. B peaynbTaTe c60s CTAHOBUTCS MOMHOCTLIO HEBO3MOXHOW paboTa Cucteml;
. OBHapyxeHa KpuTudeckas owubka B pabote ofHOro 13 cepsicoB CrucTembl

Bpems peakuuu Ha obpalleHve — o 30 MUAHYT.

Bpems pellerns — fo 24 pabo4nx 4acos.

B 3apaun, HE Bxogsiime B KOMMETEHLUMIO CIyXObl TEXHUYECKON NOAAEPKKN

. TMpoBnembl pabotbl ceTv UHTepHeT Ha pabounx mecTax JluleHsuara, npo®nemsl HaCTPOWKY
COEAVHEHUA Yepes NMPOoKCK 1 T.M.;

. YcTaHoBKa, HacTpoika, AuarHocThka nporpaMmHoro obecneyeHus Ha KoMMbloTepax
JlnueHsvara;

. YcTaHoBKa, HacTpoika, AuarHocTUKa (PyHKUWOHUPOBaHWA CPEACTB SNEeKTPOHHOA LucpoBoiA
noAnvucy Ha komnbetoTepax JluueHsnara;

+ KoHcynbTupoBaHue JluleHaunaTa no Belllenepe4ncrneHHLIM Bonpocam.

. [apaHTWpoBaTh COXpPaHHOCTb WHcpopmauuu JluueHsvaTa Ha obopygoeaHun JlvueHsnapa B
CMyYae HeCaHKLIMOHUPOBAHHOrO A0CTYNa TPETbUX NUL No BiHe JlnueHanara;

. HecTu OTBETCTBEHHOCTE 3a [0CTYN TPeTbUX MUL, K 3aKpbITOA nHopmaumm JinueHsnata, B ToM
Yucre K yHeTHbIM AaHHbIM, NPOM3OLLIeALUA No BuHe JnlieHauaTa, a Takke 3a NoCneAcTenaA Takoro
joctyna;

. HecT oTeBeTcTBEHHOCTb 3a yllepb nwboro popaa, MOHECeHHbIW JlMueHsmaTtom u3-3a
pasrnallieHus nocnegHnM CBOUX yHeTHbIX AaHHbIX;

. HecTn OTBETCTBEHHOCTb 3a yLiepb, KoTopblli MOXeT ObiTe HaHeceH JluueHsnaty BcreacTsve
Mcrnonb3oB8anusa Yenyr u cet VIHTepHeT.

4. Nopsaok nopaun 1 06paboTkk oGpalleHuit B cnyx6y TeXHUYecKkon NoaRe pXKKU

OcHOoBaHUEM AN BbIMONHEHUR paboT sierseTcs obpawenue JinueHsuata. Obpatllerne MoxeT
BbITb CO3AaHO NioBbIM U3 NepeYmcrneHHbIX cnocobos:

. MOCPeACcTBOM YaTa TeXHW4Yeckon noaaepxkin B Cucteme,
«  MOCPEACTBOM 3MEKTPOHHOMN NOYThI support@metaera.by;
. TernedOHHOro 3BOHKa B CNYX0Y TeXHUYECKOH noaaepx ki no Tenedory +375 (29)310-24-55.

B oBpalleHnn AomxHbl ObiTb TOYHO U TEXHWYECKM rPaMOTHO CopMynMpoBaHbl BOMPOCHI,
TpebylolMe PpasbACHEHUs, W onucaHbl Npobrembl, Tpebyolme pewenuns. [ns Gonee
onepaTUBHOro peLUEHNs BONPOcoB obpalleHne AoMKHO BKIK4aTL CreayioLLyo UHopMaLnio:

. OnucaHue npoBnemel 1 MoLIaroBoe onvcaHvue JencTeniA No BOCMPOU3BEASHUIO npobnems! (No
BO3MOXHOCTH);

«  CHUMOK 3KpaHa (CKpWHLLOT), oToBpaxaoLnin owmnbKy Nnn uHyr npobnemy;

« KoHTakTHasa nHopMaursa nuua, chopMMpOBaBLLErD 3aBKY;

+  [lononHuTensHo cnyxGoi TEXHNYECKON NOAASPKKA MOXeT BbITh 3anpolueHa uHpopmauua no
HacTpoikam uunu eepevsim knuertekoro MO (B T.4. Gpayaepa), UCronb3yemMbiM Nnonb3ceaTenem.

B crnyyae ecnd ANS paspelleHus cuTyauun TpebyeTcs MpoM3BECTM COBMECTHbIE
onpegereHHble  AGWCTBUA,  COTPYAHUK — TEXHUYEeckoh  noadepXkd — MOXET — 3anpocutb
aBTOPW3ALMOHHBIE AaHHbIE ANA YAaneHHOro NoAKMoYeHNA K KOMMbIoTepy Monb3osaTens.

B cnyyae pabothl no ofpalleHuio, OTnpasneHHoMy Mo 3MNEeKTPOHHOW no4Te, BO3MOXHO
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BO3HWUKHOBEHVE NPOBNeMHbIX CUTyauui, cBsidaHHbIX ¢ paboTol CTOPCHHUX MOYTOBbLIX CEPBVICOE U
cnam-punbTpoB. B cBAaM ¢ aTuM, Ans u3BeraHWs BO3HMKHOBEHMS npobriem C [OCTaBKoW
MoYTOBbIX COOOLUEHWA ¥ MonajaHWem WX B cnam PeKoMeHyeTca BBEeCTW pelleHue 3anpocoB
Yepes YaT TEXHUYECKON NOALEPHKKM.

TexHuueckas nogaepkka HE OKA3BIBAETCSH no Apyrum KaHanam KommyHukaumu: Viber,
Telegram, Skype u T.n. Bonpockl, 3afaHHble Mo 3TUM KaHanam, He ABMAKTCA othuymanbHbIMKU
oBpalleHUSMU U He PerucTPUPYIOTCSA B CUCTEME TEXMOAREPKKN.

Mpw cospaHun obpalleHns unu npu oTnpaske obpalyeHns no 3MEKTPOHHOW MOYTE MOXHO
BKMIOYATE CKPUHLLOTbI 1 rpachUieckie NOSCHEHUS, KOTOPLIE MOTYT NOMOYb B PELISHUN Npobremb!.

OTBeTbl Ha TUMOBble, YacTO 3a4aBaeMble BOMPOCH!, MOryT ObiTb AaHbl B BWAE CCbINOK Ha
COOTBETCTBYIOLLYIO CTPaHWLly OHMaiH [OKYMEHTauuW, Ha ckadviBaHue PyKOBOACTB UMK paspen
FAQ.

PelieHue BonpocoB ofpalleHus MoxeT ObiTb OTNOKEHO unu fAaxe HeBO3MOXHO Mo
cnepyrLwum OCHOBHbBIM NPUYNHAM:

. HeBO3MOXHO NMOETOPUTL (BOCNPOW3BECTU) ONCaHHYI Npobnemy;

. JlMueH3naT He MOKET NPefoCTaBUTL AOCTATOMHO HOPMaUMK ANs PELLeHUs Npodnemsl,

- Bonpoc TpebyeT AeTanbHol AnarHoCTUKU, AopaboTky dyHKUnoHana,

+  JIMUEH3NAT BLINONHAET OEACTBUS B HapYLUEHWE TexHu4ecknx TpeboBaHui No NCnonb3osaHuio
Cucremsl;

- Bonpoc BbIXOAWT 32 PaMK/ TEXHUHECKOW NoanepHKY;

- Bonpoc 3agaH HEKOPPEKTHO Wnu obBCyaeHue Bompoca MPOBOAUTCA HEKOHCTPYKTMBHO, W
pelueHue npobnembl 3aTArMBaeTCca u3-3a HeCBOEBPEeMEeHHOro NpeaocTaBnerHns nHdopmauumu no
obpalleHuto.
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